3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB nmorpedbureneii” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMHM U TONOJTHEHUSIMHU OT:

2 urons 1993 r., 9 siHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycTta, 2 HOs10ps1, 21 nekabpst 2004 r.,
27 utons, 16 oktss0ps, 25 Hos6pst 2006 1., 25 oxTs10ps 2007 1., 23 nroas 2008 r., 3 urons, 23 HosA0ps 2009 r., 27 HroHS,
18 wromst 2011 1., 25 mrons, 28 wross 2012 1., 2 wroirs, 21 gexadps 2013 ., 5 mas 2014 1., 13 utona 2015 r., 3 urons
2016 ., 1 mas 2017 1., 18 ampes, 4 urons, 29 urons 2018 r., 18 mapra, 18 utons, 2 gexadbps 2019 r.

'APAHT:

Cwm. Crpateruro rocyaapcTBEHHON MoJUTUKU PD B 001acTHl 3a1MThI IpaB MOTPEOUTEICH HA TIEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurenscrBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p MpaKTHKKA PaCCMOTPEHUS CyJaMH JIej 110 CIIopaM O 3alluTe IIpaB MOTpeOUTEeICH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 r.

Cm. O630p cyneOHOW MPaKTUKH IO JejiaM, CBS3aHHBIM C 3aIUTON MpaB MoTpeduTenel (PMHAHCOBBIX
ycnyr, yrBepxkaennsiii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHUH CyAaMM Tpa)xJaHCKUX Jell [0 CcHopaM O 3alluTe IpaB IOTpeOUTeNeld CM.
noctanosyienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oraenbHBIM BOIpPOCAM NPUMEHEHUS HACTOALIETO 3aKOHAa CM. Da3bsACHEHMsS, YTBEP)KICHHbIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOALIEMY 3aKOHY

CM. DHIMKIONEAWH, MO3UIMU BBICHIMX CYAOB H JPYrHe KOMMEHTAapHH K MpeamOylie HACTOSIIEro
3akoHa

Wndhopmarust 06 n3MEHEHUSX:
IIpeambyna uzmenena c 1 sneaps 2019 e. - @edepanvroiii 3axon om 29 uons 2018 2. N 250-D3

Cm. npedwloywyro pedakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOTHUTEISIMHU, UMIIOPTEPaMH, MTPOJIABIIaMH, BIa/ICTbIIaMH arperaropoB HHPOPMaIHH
0 ToBapax (ycnyrax) mpu mpojaxke TOBapoB (BBIMOTHEHUH pa0dOT, OKa3aHUH YCIIYT), YCTaHABIMBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJIEKAIIETr0 KadecTBa U OE30MAaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpe/ibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) u 00 WX H3TOTOBHUTENAX (MCIIOTHUTENSIX, MPOJABIAX), O BIAACNbIIaX arperaropon
uHpoOpMallul O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OMPEIeIeT MEXaHU3M PeaTU3allii dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpaKIaHWH, HWMEIONMH HaMEpeHWe 3aka3aTh WM MPHOOpeCcTH MO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTU) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEITPUHIMATEITHCKOM
NEeSITEIIbHOCTH;

W3rOTOBHUTE/b - OPTaHW3aIMs HE3aBHCHMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKKe
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WHAUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH TOTPEOUTEIISIM;

UCIOJIHUTEIb - OPraHu3alisl HE3aBHUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpPMBI, a Takxke
WHIMBUAYAIBHBIA TPEANPUHIMATEIb, BHIIOIHSIIONUE paOOThl MM OKAa3bIBAIOUINE YCIYTH MOTPEOUTENSIM
110 BO3ME3/IHOMY JI0TOBOPY;

NnpojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOI ()OPMBI, a TaKKe
WHAUBUAYAIbHBI MpeINpUHUMATEIb, PEATU3YIOIIMEe TOBAaphl MOTPEOUTENSIM IO JOrOBOPY KYILIH-
IPOJAXKU;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3aya ce0bmo2o

HeJ0CTATOK ToBapa (paldoThbl, YCJIyrm) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpM HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSIM), UJTH LIeJISIM, JJIs1 KOTOPBIX ToBap (pabota, yciyra) Takoro poja oObIYHO UCIIOJIB3YEeTCs, N
easiM, O KOTOPBIX NpojaBell (MCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMMCAaHHUIO MPH IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbIN HeJI0CTATOK ToBapa (padoThl, YCJYIrW) - HEYCTPAHUMbIH HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PAacXOJ0B WJIM 3aTpaT BPEMEHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yeayru) - 6e30macHocTh ToBapa (padoThl, YCIYTH) IS JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIM3AlMU, a TaKke Oe30MacHOCTh Mpolecca BBIMOJHEHUS PabOThI
(OKa3aHMs YCIIYTH);

YIOJJHOMOYEHHAs] HW3rOTOBUTEeJeM (IMPOJAaBIOM) OPraHU3alMs MJIM  YIOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelNpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3anMsl MJIH YINOJHOMOYEHHBbII WHAWBMAYAJIbHbIN NpeANPUHMMATE]b) - OpraHu3anusi,
OCYIIECTBIISIOIIAS  ONpPEACTICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJAABIIOM), BBINOJIHAIOIINE ONpEeNIeHHbIe (YHKIMM HAa OCHOBaHHMM JIOTOBOpa C
U3TOTOBUTENEM (IIPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha TMPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMIA
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHMWU JOrOBOpAa C M3rOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENeN B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEpP - OpraHM3alus HE3aBUCHMO OT OpraHMW3alMOHHO-TIPaBOBOM  (opmbl WM
WHAMBUAYAJIbHBIN NpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa JUid €ro IOocCienyromen
peanu3anuu Ha reppuropuu Poccuiickon @enepanny;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - BJjajeliel arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OpPTraHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAIbHBII
IpeIpUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJeNbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammmH ©  (WIM) BiaaedbllaMH  calita W (WIM) CTpaHUIBI caiiTa B MHQPOPMAIMOHHO-
TeJIeKOMMYHUKAaMOHHON ceTu "MHTepHeT" M KOTOpble NPENOCTaBISIOT MOTPEOUTENI0 B OTHOLIEHUU
OTIpeIeIEHHOr0 ToBapa (YCIyru) BO3SMOKHOCTh OJJHOBPEMEHHO O3HAKOMUTbCS € MPEATIOKEHUEM POIaBLa
(MCTIOJNIHUTENS) O 3aKIIOUEHUHU JI0TOBOpa KYIJIU-IPOAAKM TOBapa (AOroBOpa BO3ME3JIHOTO OKa3aHHs
yCIyT), 3aKIIOUUTh C TMPOAABIOM (HCIIOJHUTENEM) JOTOBOP KYIUIM-TIPOAAXH (JIOrOBOP BO3ME3IAHOTO
OKa3aHUs yCIyT), a TaKKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOro ToBapa (YCIyru) MmyTem
nepeBojia JEHEKHBIX CPENICTB BJAJENbIly arperaropa B paMKax HpHUMEHsSEeMbIX (opMm Oe3HaIHMuHBIX
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pacyeToB B COOTBETCTBUM € IMyHKTOM 3 ctaThu 16.1 HacTtosmiero 3akoHa u dejepanbHbIM 3aKOHOM OT 27
nroHa 2011 roga N 161-P3 "O HanmmoHaIbHON IUIATEXKHON cucTeMe'.

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMeHTapuu K craThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axorom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI TIPaB MOTpeOHUTENe perynmupyrores ['paxaaHckiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMH IPABOBBIMH akTamu Poccuiickoi
®enepanuu.

Undopmarist 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 23 uroasn 2008 2. N 160-D3 6 nynkm 2 HeceHbl usMeHeHUs, cmynarnuue 8
cuny c 1 aneapsa 2009 e.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. TIlpaBurensctBOo Poccwmiickoii denepanuu HE BIpaBe MOpyvarh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIIFie HOPMBI O 3alIUTe MpaB NOoTpeduTesei.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe u3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTEIISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYyaTIbHOTO
IpealpUHUMATENS], UMIIOPTEpa) MpaBuiia, 00sS3aTeIbHbIE MPU 3aKJIIOUEHUH U UCIOJHEHUM MYOJIUYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBITOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3aya mpemve2o
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSIIEro 3aKoHa
Ecnu mexnyHapoaHeiM jaoroBopoMm Poccuiickoit @enepanvyl yCTaHOBJEHBI HMHBIE IpaBUjia O
3alllUTe TMpaB MOTpeOuTeneii, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JJOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axonom om 2 urons 2013 2. N 185-D3 ¢ cmamvwio 3 6HeceHbl usmeHeHUs, ecmynarouue 8
cuny ¢ 1 cenmsabps 2013 a.

Cm. mexem cmamuu 6 npedvloyujell peoaKyuu
Crarpa 3. [IpaBo notpebureneil Ha MpocBelIeHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIETO 3aK0Ha
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[IpaBo morpeOuTeneil Ha npocBelieHue B 001aCTH 3allUTHI IpaB NOTpeOuTeneil odecrneunBaeTcs
IOCPEACTBOM  BKIIIOYEHHSI COOTBETCTBYIONIMX TpeOOBaHWI B  (efepalibHbe  TOCYIAPCTBEHHBIC
oOpa3zoBaTenbHbIe CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBbI, a TAKXKE MOCPEICTBOM OpraHU3alUU
crcTeMbl HHPOPMAIMK TOTpeduTenel 00 NX mpaBax M 0 HEOOXOJUMBIX JEHCTBUX 10 3aLIUTE STHX IPAB.

Cratbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIINX CY/0B U APYTHe€ KOMMEHTapUU K CTaThe 4 HACTOALIEr0 3aKOHa
1. IIponaser (ucronHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBOPY.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvrvim  3akoHom om 25 oxkmsabps 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy No UCMe4eHUU COpoxka nsamu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOJHBIN /IS LIeNeH, 111 KOTOPBIX TOBap
(paborta, yciayra) Takoro poaa 0ObIYHO HCTIOIb3YeTCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX IIEJISIX MPHOOPETeHUs ToBapa (BBIMOJHEHHs paOOThI, OKa3aHUs YCIYTH),
npojaBsel (UCIONHUTENb) 00s3aH mepenaTh NOoTpeOUTENo0 ToBap (BBIMOJHUATE paboTy, OKa3aTh YCIyTy),
TPUTOJIHBIH IS UCTIONB30BaHUS B COOTBETCTBHUHU C STUMH LICIISIMU.

4. TIpu nmponaxke ToBapa 1o o6pasiy u (WJIu) ONMCAHUIO MTPOAABEIl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBAap, KOTOPBIHA COOTBETCTBYET 00pa3ily U (WUJIH) ONUCAHHIO.

TAPAHT:
OO0 OTBETCTBEHHOCTHM 3a TMPOAaXy TOBApOB, HE COOTBETCTBYIOIIMX O00pa3laM IO KayecTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 4 0ononnena nynkmom 4.1 ¢ 1 uronsa 2020 e. - @edepanvuviii 3axon om 2 dexabpsa 2019 e.
N 425-D3

Cm. 6yoywyro pedarkyuio
Deodepanvrvim sakonom 21 dexabps 2004 2. N 171-P3 6 nynkm 5 enecenvl usmeHeHus
Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
5. Ecnmm 3akoHaMu MM B YCTAaHOBJIEHHOM MMM TOpSIKE NPEAYCMOTPEHBI 00s3aTeNbHbIe

TpeboBaHus K ToBapy (padote, yciyre), mpojasel (MCIOJHUTENb) 00s13aH TIepeaTh MOTPEOUTEN0 TOBAp
(BBIIOTHUTD PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHI STUM TPEOOBAHUSIM.

Crarbsn 5. IlpaBa u 00s3aHHOCTM W3TOTOBHUTENS (MCIOMHHUTENS, TMpoJaBla) B 001acTH
YCTaHOBJIEHHS CPOKa CIIy>KObI, CpOKa FOJJHOCTH ToBapa (padoThl), a TaKKe rapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:
CMm. DHIMKIIONENH U IpyTue KOMMEHTAPUH K CTaThe 5 HACTOSIIEro 3aKoHa

Wudopmanust 06 U3MEHEHUIX:
@eodepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexem nyHkma 6 npeovioyuel pedaxkyuu
1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIM IJs1 JJIUTEIBHOTO HCMHOJIb30BAaHUS, W3TOTOBUTENb
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(MCTIONTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJ, B TCUEHHE KOTOPOTO H3TOTOBHTEIH
(ucnosHMUTENB) 00s3yeTCsl OOeCreYrBaTh MOTPEOUTETI0 BOZMOXKHOCTh MCIOJIb30BaHUsI ToBapa (paboThl)
M0 HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 32 CYIIECTBCHHBIC HEJOCTATKA Ha OCHOBAHHMH ITYHKTA 6 CTATHU
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHeceHvl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
2. WzroroButenb (UCHONHUTENb) O05M3aH YCTaHABIMBATh CPOK CIYyXObl ToBapa (paboThl)
JUIMTEJILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3JACIHi (AeTanei, y3JOoB, arperaron),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAa MOTYT HPEACTABIATh ONACHOCTD ISl )KU3HH, 37J0POBbS
HOTPeOUTENS, IPUUMHATD BPE €ro UMYIIECTBY HIIH OKPYKArOIIeH cpejie.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
3. Cpok ciryk0bI ToBapa (paboThl) MOYKET HCUUCIATHCS CIUHUIIAMU BPEMEHH, a TaKKE HHBIMU
eAMHHUIIAMUA H3MepeHus: (KUJIOMeTpaMH, METpaMH M TMPOYMMH €IWHUIAMH HU3MEpPEeHHs] HCXOAd U3
(GYHKIIMOHATBHOTO HA3HAYCHHMS TOBapa (pe3yabTaTa paboThl)).

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHenus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ha npoayKThl MuTaHus, NapproMepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XMMHU U WHBIE MOJ00HBIE TOBaphl (pabOTHI) M3rOTOBUTEND (MCIIOIHUTENL) 0053aH YCTaHABJINBATH CPOK
TFOJHOCTH - TMEpPHOA, IO MCTEYEHHUU KOTOpOoro ToBap (paboTa) CUYMTACTCS HENPUTOAHBIM JUIs
UCIIOJIb30BaHUs 110 Ha3HAYEHMUIO.

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJTHEHHE PaOOTHI) IO MCTEYCHHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPHIN JAOKEH OBITH YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aITPEIaeTCsI.

Wndopmarys 06 M3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 HeceHvl u3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. UsrotoBurens (UCIOMHUTEND) BIPAaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN CPOK -
HepuoJi, B T€YEHHE KOTOPOro B ciiyyae OOHapy)XeHus B ToBape (paboTe) HeJocTaTka HM3rOTOBUTEIb
(MCTIOTHUTENB), TPOJABEl], YIIOJIHOMOYEHHAs OpraHW3alys WA YIOJHOMOYECHHBI WHAWBUIYATbHBIA
OpeANpUHUMATENb, UMIOPTEp O00s3aHbl YJIOBIETBOPUTH TPEeOOBAaHUS MOTPEOUTENs, YCTaHOBIICHHBIE
cratbsaMu 18 1 29 Hacrosmero 3aKkoHa.

WsroroBurens BrOpaBe MNPUHATH 0043aTENbCTBO B OTHOIIEHWM  HEJOCTaTKOB  TOBapa,
OOHApy)KEHHBIX 10 WCTEYCHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (IOMOIHUTEIHHOE
00513aTeILCTBO).

ConepxaHuie  JOMOJHHUTENBHOTO  00s3aTENbCTBA  HM3TOTOBUTENS, CPOK JICHCTBHS — TaKOTO
00s13aTeNIbCTBA U TIOPSIOK OCYILECTBICHUS TOTPEOUTEIEM MpaB MO TAKOMY 00s3aTE€IILCTBY ONPENESIOTCS
W3TOTOBUTEJIEM.

Wndopmarys 06 n3MEHEHHSAX:


http://ivo.garant.ru/document/redirect/12138155/113011
http://ivo.garant.ru/document/redirect/4000266/502
http://ivo.garant.ru/document/redirect/11900963/1000
http://ivo.garant.ru/document/redirect/11900963/1000
http://ivo.garant.ru/document/redirect/12117771/104
http://ivo.garant.ru/document/redirect/3959058/503
http://ivo.garant.ru/document/redirect/12138155/113012
http://ivo.garant.ru/document/redirect/4000266/504
http://ivo.garant.ru/document/redirect/12145885/8
http://ivo.garant.ru/document/redirect/11900963/2000
http://ivo.garant.ru/document/redirect/12117771/104
http://ivo.garant.ru/document/redirect/3959058/505
http://ivo.garant.ru/document/redirect/12138155/113013
http://ivo.garant.ru/document/redirect/4000266/506

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

Deodepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl UsMeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

7. TlponaBen BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBIICH
U3TOTOBUTEIICM.

[TpomaBer BIipaBe MPHHATH 0053aTEIBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEIEM (JIOTIOTHUTEIBHOE 0053aTEIbCTRO).

ConeprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JCHCTBHS TAKOTO 0053aTEILCTBA U
HOPSIOK OCYIIECTBICHUS MOTpPEOUTENEeM IMpaB MO TAKOMY O0S3aTeIbCTBY OINPENENSIOTCS JTOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Wndopmarius 06 H3MEHEHUSX:

Deodepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 cmamoes 5 0onoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTb 33 HEAOCTATKHU TOBapa, OOHApy>KEHHBIE B
TEYEHUE CpOKa JEHUCTBUS JOMOIHUTEIBHOIO 00513aTeIbCTBA, B COOTBETCTBUHU € a03alieM BTOPLIM IIyHKTa 6
crateu 18 HacTosmero 3akoHa, a Mociie OKOHYaHUS CPOKa JCHCTBHS JOTIOIHUTEIBHOTO 00s3aTeIbCTBA - B
COOTBETCTBUHU C ITYHKTOM 5 cTaTby 19 HacTosero 3akoHa.

Crarbsi 6. OOsA3aHHOCTH H3TOTOBHUTENSI OOECIEYUTH BO3MOXKHOCTH PEMOHTa M TEXHHYECKOIO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CM. DHIIUMKIIONEIUH, TTO3UIIUK BBICIIMX CYJIOB U IPYTHE KOMMEHTAPUU K CTaThe 6 HACcTOAIIET0 3aKOHA
M3roToBuTens 0053aH 00ECIEYUTh BO3MOXKHOCTH HMCIIOJIb30BAaHUS TOBAapa B TEYCHUE €ro CpPOKa
CITyXObI. {7151 3TOM 1€ U3roTOBUTENb 00ECIICYMBAET PEMOHT M TEXHMUYECKOE OOCITYKMBaHHME TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpPraHMU3aIlMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOTO OOCITYKMBAHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATUSA €ro C MPOU3BOJCTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UYCHHUE JACCATH JICT CO JIHA Mepelaun TOBapa MOTPEOUTEIIIO.

Cratsa 7. [IpaBo notpedburens Ha 0e30macHOCTh ToBapa (paboThl, yCIyru)
T'APAHT:

CM. DHIMKIIONEINH, TIO3UIIMH BBICIIHUX CYAOB U Apyrue KOMMEHTapuH K CTaThe 7 HACTOSAMIIEro 3aKoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 1 gHeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBHUSIX €rO
UCIIOJIb30BAaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTMIM3AIMM ObUT Oe30MaceH A KHU3HH, 3/10pOBbs
NoTpeOUTENs, OKpYXKAIOLIEH cpesbl, a TaKKe HE MPUUYMHSII Bpe UMYIIecTBY norpedurens. TpeOoBaHus,
KOTOpbIE JIOJDKHBI OOecreynBaTh O€30MacHOCTh TOoBapa (paboThl, yCIAYrW) Ui KU3HU M 310pOBbS
NOTPEOUTENS, OKpYXKAroIIeHd Cpeapl, a TaKkKe IMpeNoTBpalleHHe TNPUYNHEHHUS BpeAa HMYIIECTBY
NOTpEeOUTENs, SBIAIOTCA O00s3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM WM
TIOPSIZIKE.

2. V3roroBuTelnb (UCIOIHUTEND) 00513aH o0ecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CITYKObI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C TYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEID) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00ecIeunTh 0e30MmacHOCTh TOBapa (paboThl) B
TEUEHHUEe JECITH JIET CO JIHs Mepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, mpuanHEHHBIH )KU3HU, 3I0POBBIO HIT UMYIIECTBY MOTPEOUTENS BCIIEACTBUE HEOOSCTICUSHHSI
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBUU CO cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyTrH), €ro XpaHEeHHs,
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TPAHCHOPTUPOBKH M YTHJIM3ALlMM HEOOXOAMMO COOJIOJaTh CleUUalIbHBIE MpaBHia (Jajnee - MpaBuiia),
U3TOTOBUTEINb (MCIIOJIHUTENh) 00s13aH yKa3aTh ATH MPaBHJIa B CONMPOBOUTEIBHOMN IOKYyMEHTAIIUU Ha TOBAP
(paborty, yciyry), Ha 3TUKETKE, MAapKUPOBKOW MJIM MHBIM CIOCOOOM, a MpojaaBel (MCIOTHUTEN) 00s3aH
JIOBECTH ATH MPABHJIA JI0 CBEACHUS TIOTPEOUTEIIS.

Wndopmarius 06 n3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 @HeceHvl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
4. Ecnu Ha ToBaphl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSAKE YCTAaHOBIICHBI
o0si3aTesbHbIe TPeOOBaHUS, OOECIEUMBAIONINE WX OE30MAaCHOCTh ISl JKU3HU, 3JI0POBBS MOTPEOUTEIS,
OKpYXKarolIel cpeapl U MPEeAOTBpAIICHUE MPUYMHEHUS Bpeda UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapOB (PaboT, YCIIYT) YKa3aHHBIM TPEOOBAHUSAM MOJICKUT 0053aTEIILHOMY MTOATBEPIKACHUIO B TTOPSI/IKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMHU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacao DepnepanbHoMy 3akoHy oT 27 nekadps 2002 r. N 184-®3 o00bekTOM 00s3aTEIBHOU
cepTu(UKaMM MOXKET OBITh TOJBKO MPOIYKIHUS, BBITyCKaemas B OOpalleHHe Ha TEePPUTOPHU
Poccuiickoit ®enepanuu. Cm. Uudpopmannonnoe nucemo ['occtanaapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He nmomyckaercs mpomaka ToBapa (BBIIOJHEHUE pPaOOTHI, OKa3aHHWE YCIYTH), B TOM YHCIIC
UMIIOPTHOTO ToBapa (pabotThl, ycmyru), 6e3 unbopmanuu o0 00sA3aTeTbHOM IOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIIEH CTaThH.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 18 uronsn 2011 2. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUsl, 6Cmynanuue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
5. Eciam  ycTaHOBICHO, 4YTO TIPU COOJIIOJCHUU IOTPEOMTENEM YCTAHOBJICHHBIX IPABHII

WCTIOJTb30BaHUSI, XPAaHSHHUSI FITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUUHSET HIIM MOKET TPUIHHHUTH
BpE JKU3HHU, 3/I0POBBIO M UMYIIECTBY MOTPEOUTENS, OKPYXKAIOIIEH cpesie, M3rOTOBUTENb (MCIIOTHUTENb,
npojiaBer) 00s3aH HE3aMEUIUTENBHO MPHOCTAHOBUTH €0 MPOW3BOACTBO (peaNn3alrio) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITH MEPHI M0 H3BATHIO €ro 3 000pOoTa U OT3BIBY OT
noTpedutens (moTpeduTene).

TAPAHT:

Cwm. IlonoxeHue o MPOBEIEHUHU SKCIEPTU3bI HEKAYECTBEHHBIX U OMACHBIX MPOJOBOJILCTBEHHOTO CHIPhS
U TUIIEBBIX TPOAYKTOB, UX HCIONB30BAHUM WU YHUUYTOKEHUH, YTBEP)KIEHHOE ITOCTAHOBJICHHUEM
[IpaButensctBa PO ot 29 cents0ps 1997 r. N 1263
Ecnu npuynHbI Bpega yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MUCIOIHUTENb) 0053aH CHATh TaKOU
ToBap (paboTy, ycnyry) ¢ mpou3BojcTBA. [Ipu HEBBINOJIHEHUH W3TOTOBUTENEM (HMCIIOJIHUTEIEM) STOM
00513aHHOCTH YIOJHOMOUYEHHBIN (enepanbHblii OpraH HCIOJHUTENIBHOW BIACTH HPUHUMAET Mephl IO
OT3BIBY Takoro TtoBapa (paOoThl, yCIyrd) C BHYTPEHHEro pbIHKa WU (WIM) OT MOTPEOUTENs WIH
notpeOuTenei B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii deneparui.
VYOBITKH, MPUYUHEHHBIE TMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyTH), MOIJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOIHUTENIEM) B IOJTHOM 00beMe.
6. Ytparun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexem nynkma 6

Cratsbs 8. [IpaBo motpebutens Ha uHpOpMaIKIO 00 U3TOTOBHUTENE (MCTIOTHUTENE, MPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:
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CM. DHIMKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K CTaThe 8 HacTosAmIero 3akoHa

1. IlorpeOutens BmpaBe NOTPeOOBaTh MPENOCTABIECHUS HEOOXOAMMOW M JIOCTOBEpHOU
uHpopmanuyn 00 M3roTOBUTENE (MCIIOIHUTENE, MPOIABIE), PEKHUME €ro paboThl U pPeATU3yeMbIX MM
ToBapax (paborax, yciayrax).

2. YxazanHas B nyHkre | HacTtosmied craTbu WH(GOpMAlNMs B HAIVIAIHON M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTpeOUTeNel NMpU 3aKIIOUEHHHM JO0rOBOPOB KYIIM-NIPOJAKU U JOrOBOPOB O
BBITOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOco0amMH, MPUHATHIMH B OTAEIBHBIX cdepax oOCITyKHBaHUSL
noTpeOuTeneil, Ha PyccKOM sI3bIKE, a JOMOJHUTENBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBlIa), HAa TOCYJAPCTBEHHBIX SA3bIKax CyObekTOB Poccuiickoit denepanyii 1 poIHBIX S3bIKaX HAPOI0B
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUX:

Cmamows 8 oononnena nynkmom 3 ¢ 1 ansapsa 2019 e. - @edepanvuwiii 3axkon om 29 urons 2018 2. N 250-
D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJIHOMOYEHHBI MHIWBUIYaIbHBIA MPEANPUHUMATETH
10 TPeOOBAHUIO MMOTPEOUTEIIS 00SI3aHBI MPEAOCTABUTH MOITBEPIKICHUE CBOMX MOJTHOMOYHH, BBITEKAIOIINX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEEM (TIPOIABIIOM).

Wuopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmeneno c 1 saneaps 2019 2. - @eoepanvuwiii 3axorn om 29 utonsn 2018 e. N 250-D3

Cm. npedvloywyro peoakyuio
Crarbs 9. Undopmarus 00 u3rotoButelne (MCIOIHUTEINE, IPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CMm. DHUMKIIONEINHY, TIO3ULIMU BBICIINUX CYAOB U ApyrHe KOMMEHTapuu K cTaThe 9 HacTosAuiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen c 1 sineaps 2019 2. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro peoaxyuio

1. MsroroBuTens (MCMOIHUTENb, TPOJAaBel]) O0sS3aH JOBECTH JO CBEACHUS MOTPEeOUTENs
¢upMeHHOE HaMMEHOBaHUE (HaMMEHOBAaHHUE) CBOECH OpraHu3alliy, MECTO €€ HaXOXKICHUS (apec) U pexkuM
ee pabotsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHYI HH(POPMAIIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEl]) - WHAWBUIYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IOPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0O O TOCYJapCTBEHHOM pEerucTpalud M HaUMEHOBaHWUHU
3aperucTpUpOBaBIIETO €r0 OpraHa.

N3roroBurens (Mpoaaser) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (pupMEHHOE HaUMEHOBaHHE
(HaMEeHOBaHUE), MECTO HAXOXKICHUS (agpec) M peXuM padoThl YHNOJTHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'0 WHANBUYAIbHOTO MPeIITPUHUMATES.

Wndhopmarust 06 n3MEHEHUSX:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 aunsaps 2019 e. - @edepanvuwiii 3akon om 29 utons 2018 2. N
250-@3
1.1. YonHoMOUYeHHasl OpraHu3alys WA yIIOJIHOMOYEHHBIH WHANBUAYAIbHBIN MpeANpUHUMATENh
B cllydae oOpamieHus MoTpeOuTens oO0sS3aHbl JOBECTH JO €ro cBeAeHHs uHpopManuioo o cebe U
usroroButene (mpoxaasie) (bupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HaxOXKIeHHs (aapec),
peXUM paboThI, TOCYAAPCTBEHHBIH PErHCTPAMOHHBI HOMEp 3aliCH O CO3JaHUH FOPHUIMYECKOTO JINIIA,
dbamMunno, WMs, OTYECTBO (€CIIM HMMEETCs), TOCYJapCTBEHHBIH PETMCTPAIMOHHBIA HOMEpP 3alucCH O
TOCYJapCTBEHHON pErucTpanvu (QU3NIECKOTO JIMIa B Ka4eCTBE WHIWBUAYAILHOTO IMPEIITPHHUMATEIIS).
YnonHOMOYEHHas] OpraHu3allds WIA YIOJTHOMOUYEHHBIM WHIMBUAYAIbHBINH MpeANpUHUMATENb BIIpaBe
JIOBECTH J0 CBEICHHUS MOTpeduTenel nHopMaIuio o cebe MoCcpeICTBOM ee pa3MEIICHUsT Ha CBOEM CaiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "UHTepHer", wuHpOpMmanuio 00 H3rOTOBUTENE
(TpoaBIie) MOCPEICTBOM pa3MENICHHS HA CBOEM CaliTe B HH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

"NHTepHeT" CCBUIKM Ha CTpaHMIy caiita wu3rotoButens (mponaaBia) B WH(GOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", comeprkainyro nHpopManui 00 U3roToBuTele (IIpoIaBIie).

Wndopmarius 06 M3MEHEHHSX:

Cmamosa 9 oononnena nynkmom 1.2 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3akon om 29 utona 2018 2. N
250-3
1.2. Bnagenen arperatopa o0si3aH JIOBECTH 1O CBeAeHMs morpedurteneil nudopmanuio o cede u
npojasue (ucronHutene) (pupMeHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHs (aapec),
PEXUM paboOThl, TOCYAPCTBEHHBINH PErHCTPALIMOHHBIM HOMEp 3alliCHU O CO3[IaHUU IOPUIUYECKOro JIUIIA,
damunmio, uMsA, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PErMCTPAllMOHHBI HOMEp 3aliCH O
roCy/IapCTBEHHOW perucTpanuu (pU3nN4ecKoro JiMila B KaueCTBE MHAMBHUAYAIbHOTO MPEIIpPUHUMATENS), a
TaKke 00 MMEIOIMXCS H3MEHEHUSX B yKa3aHHOM wHpopmanuu. Bnanmemen arperaropa AOBOAUT 10
CBeJleHUs noTpebuteneir mHdopmalmio o cede u npojasie (MCIOJHUTEINE) TTOCPEACTBOM €€ pa3MEIICHHS
Ha CBOUWX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOU cetr "MHTepHeT".
Nudopmanuio o mnpomaBie (MCHOMHUTENE) BIAJENell arperaropa BIpaBe JOBECTH 0 CBEICHUS
NOTpEeOUTENEeH MOCPEACTBOM pa3MeEIIeHUs] Ha CBOMX CaiiTe W (MJIHM) CTpaHUIlEe caiiTa B MHPOPMAIMOHHO-
TEJICeKOMMYHUKAaMOHHOW cetu "MHTepHeT" cchulkM Ha caiiT mnpoaaBHa (MCIONHUTENS) B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3akon om 29 utoan 2018 . N
250-3
1.3. Ilpomasern (MCTOMHUTENH) 005A3aH NPENOCTABUTH BIAJENbIly arperatopa M pa3MecTUTh Ha
CBOEM caiTe B HH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOW cetu "MHTepHer" (mpu ero Haau4uu)
JIOCTOBEpHYI0 HHpOpMaIuio o cede, ykazaHHylo B nyHkre |.2 Hacrosimed cratbu. B ciydae, ecnu
UMEIOTCS. M3MEHEHMsI B Takod uHpopmanuu, mnpojaBel] (UCHOJHUTENs) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHS B HEe HM3MEHEHHH COOOIIMTH BJAlENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOeM caiiTe B HHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETU
"UnTepuer” (mpu ero Hanuuuu). Briagenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TE€UEHHUE OJTHOrO padouero AHS, €Clid pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYIIIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa U (WJIM) €ro CTpaHule cailTa B MHGOPMAIMOHHO-
TEJIEKOMMYHHUKAMOHHOM ceTH "HTepHeT".

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3axkonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxKyuu

2. Ecniu BUI N€ATEIBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (UCIOJIHHUTENEM, MPOJABIIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAMTAILUIo, 10
CBEJCHMS TNOTpeOUTENs JOJKHA OBITh JoBeleHa WHGpoOpMalus O BHJE JAEATEIbHOCTH H3TOTOBUTEIS
(ucnosHMTENS, MPOAABla), HOMEpE JHUIEH3UM U (WIM) HOMEpEe CBUJAETENHCTBA O TOCYJapCTBEHHOMN
aKKpeIuTalllM, CPOKaxX JEUCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKkke HHpopMalus 00
oprase, BbI/IaBIIEM yKa3aHHbBIE JTUIICH3HIO U (MJIH) CBUIETENILCTBO.

3. Undopmanus, npegycMoTpeHHast myHkTaMu | U 2 HacTosled cTaThH, JT0JKHA ObITh TOBE/IEHA
JI0 CBEACHUS NOTpeOUTENe TakKe IpU OCYLIECTBIECHHUH TOPIOBIM, OBITOBOTO M HHBIX BHUIOB
o0cCyXKMBaHUS MMOTpeOUTENel BO BpEMEHHBIX MMOMEILIEHUAX, Ha IPMapKax, C JOTKOB U B JIPYTHX CIydasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAHHS TOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHHsI MpoiaBLa (MCTIOHUTEIIS).

Cratsba 10. Undopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHIUKIIONEINH, TO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosiero 3akoHa
1. UsrotoButens (MCHOIHHUTEND, IPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

HEOOXOIMMYI0O M JIOCTOBEpPHYIO HHGpOpMamuio O ToBapax (paborax, yciyrax), 00ecrneunBarouIyro
BO3MOXXHOCTh HMX NpaBWIbHOrO BbIOOpa. [lo oTAensHbIM BHIaM TOBapoB (paboT, yciyr) HepedyeHb U
crocoObl noBeneHuss uHGOpManuu 10 ToTpedurTens ycraHaBinuBaroTcs I[IpaButenbcTBoM Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvrvim  3akonom om 21 oexkabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,

secmynatowue 6 cuny ¢ 1 urons 2014 a.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Uadopmanms o ToBapax (paborax, yciayrax) B 0053aTeIbHOM MOPSIIKE JODKHA COJEPIKATh:

HAaNMEHOBAHWE TEXHHUYECKOTO pErJlaMeHTa WJIM MHOE YCTAHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoii ®enepanu 0 TEXHUYECKOM PEryJIMPOBAHUU M CBHUJETEIbCTBYIOLIEE 00 00sf3aTeIbHOM
HOJTBEPKICHIUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBEJIHHUsS 00 OCHOBHBIX IOTPEOMTEIIbCKUX CBOMCTBAaX TOBAapoB (paboT, yciyr), B OTHOIICHUH
IPOJYKTOB NHTAHUS CBEIEHUS O COCTaBe (B TOM 4YHCJIE HaWMMEHOBAaHUE HCIIOJNIb30BAaHHBIX B MpOIECCE
W3TOTOBJICHHSI MPOYKTOB MUTAHUS MTUIIEBBIX 100aBOK, OMOJIOrMYECKH aKTUBHBIX 100aBOK, HHMOpMAIUs
0 HAJIMYMMA B TMPOAYKTAX NHUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C MPUMEHEHHEM TI'€HHO-WHXEHEPHO-
MOIM(UIIMPOBAHHBIX OPraHU3MOB, B Cilydae, €CJIHU COJIepKaHHWE YKa3aHHBIX OPTraHM3MOB B TaKOM
KOMITOHEHTE COCTaBJISIET Oojee MEBATH JAECATHIX IPOIEHTA), NMHUINEBOW LEHHOCTH, HAa3HAYCHHUHU, 00
YCIOBUSX MPUMEHEHHUS U XpaHEHHs MPOJAYKTOB MUTAHUA, O CIIOCO0aX M3TOTOBIIEHUS TOTOBBIX OJIIOJI, Bece
(oObeme), maTe U MeCTe M3TOTOBJICHHUS U YIAaKOBKU (pac(hacoOBKH) MPOAYKTOB IMUTAHUS, a TAK)KE CBEIACHUS
0 TPOTUBOMOKA3aHUAX AT UX MPUMEHEHHs] MPU OTIENbHBIX 3a0oneBaHusX. [lepeuens ToBapoB (pador,
ycayr), uH(popMamus O KOTOPBIX JOJDKHA COAEp)KaTh IMPOTHUBOIOKA3aHUS JUIS MX MPUMEHEHHs pU
OTJIebHBIX 3a005eBaHusIX, yTBepkaaetcs [IpaButensctBoM Poccuiickoii @enepannu;

IIEHY B pYOJsX M yCJOBUS NMPUOOPETEHHsI TOBapoB (paboT, yciayr), B TOM YHCJIE TPH OIUIATe
TOBapoB (paboT, yciyr) depe3 ONpeAeNieHHOE BpeMs IOcie UX Mepenadyd (BBIMOJTHEHMS, OKa3aHWUs)
MOTPEOUTENIO, TMONMHYI0 CYMMY, IOJJICKAIIYIO BBIJIATe MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

FAPAHT:
Cum. ®enepanbhblii 3akoH oT 21 nekaOps 2013 r. N 353-®3 "O norpebutenbckoM Kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 murong 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIIEH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUs TOBAPOB (paboT, yCiyr);

uH(popMarrio 06 sHepreTnyeckoil 3(h(HeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYMX TaKoH MH(OpPMAIK OTPEIETICHO B COOTBETCTBUHU C 3aKOHOIATEIILCTBOM 00 dHEProcOepeKeHIH
U O TIOBBIIIEHUH YHEPTeTHUECKOH 3 (PEKTUBHOCTH;

CPOK CITYOBbI UM CPOK TOJHOCTU TOBAPOB (PadoT), YCTAHOBJICHHBI B COOTBETCTBUHU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEJACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSAX TPU HEBBITOJHEHUN TAKUX JEHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCTh JUIS >KHU3HHU, 3/I0pPOBbSI U HMMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HENPUTOAHBIMH JJTs1 MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxOoXIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/aBIa), YIMOJTHOMOUYEHHONH OpraHW3aldy WIM YIIOJHOMOYEHHOTO HWHIMBHIYaTbHOTO
npeIpUHIMATENS, UMIIOPTEPa;

nHpopmano 00 00sA3aTeTbHOM TOATBEPKJICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

WHQPOPMAIIHIO O TTPABHIIAX MPOJIAXKHA TOBAPOB (BBHITIOIHEHUS PadOT, OKa3aHUS YCIIyT);

yKa3zaHHe Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH pPaboTy (OKa3bIBaTh YCIYry), U
MH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HHUe, UCXO0/IA U3 XapakTepa padboThl (ycIyru);

yKa3zaHHe Ha UCTOIb30BaHUE (DOHOTpaMM MPH OKa3aHUM Pa3BIEKATENBHBIX YCIYT HUCIOTHUTEISIMU


http://ivo.garant.ru/document/redirect/70544888/101
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/58056145/1002
http://ivo.garant.ru/document/redirect/12129354/0
http://ivo.garant.ru/document/redirect/12117866/105
http://ivo.garant.ru/document/redirect/12117866/106
http://ivo.garant.ru/document/redirect/10135402/203
http://ivo.garant.ru/document/redirect/10135402/203
http://ivo.garant.ru/document/redirect/10200857/1000
http://ivo.garant.ru/document/redirect/70825744/0
http://ivo.garant.ru/document/redirect/70544866/0
http://ivo.garant.ru/document/redirect/70544866/1701
http://ivo.garant.ru/document/redirect/72172736/1000
http://ivo.garant.ru/document/redirect/12171109/10

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

MY3bIKAJIbHBIX [IPOU3BEICHUMN.
Ecau mpuoOperaemblii moTpeOuTeseM ToBap ObLI B YIOTPEOJICHHWH WIM B HEM YCTPAHSICS
HEIOCTaTOK (HEJOCTaTKH), MOTPEOUTEIO TOJIKHA OBITH MPeIoCcCTaBieHa HHPOpMAIUs 00 FTOM.
T'APAHT:

O J0MONMHUTENBHBIX TPEOOBAHUSX, MPEABABIAEMBIX K ITUKETKAM, SIPJIbIKaM JHOO0 JUCTKaM-BKIIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbublil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 HeceHvl usmMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxKyuu

3. Undopmanus, npeaycMOTpeHHasi MMyHKTOM 2 HACTOSIIEH CTaTbU, TOBOJUTCS 1O CBEIEHUS
norpedureneii B TEXHWYECKOW [OKyMEHTalluW, MpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAaX, MApKUPOBKOW MM HMHBIM CIIOCOOOM, MPHUHATHIM JJsl OTACIBHBIX BHJIOB TOBapoB (pador,
yeayr). Uudopmanus 00 00s3aTeNbHOM MOATBEP)KIECHUU COOTBETCTBUS TOBAPOB MPEICTABISIETCA B
NOpSAKE M CHOcOO0aMM, KOTOpbIE YCTAHOBJEHBI 3akoHOjaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpPOBAHHUU, U BKJIIOYAET B ceOsl CBEICHHS O HOMEpe AOKYMEHTa, MOJATBEPKIAIOIIEeTO
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHS U 00 OpraHU3alny, €ro BhIJaBIICH.

AO3ar1 BTOpO# yTpaTuil CHiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexcm ab3aya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CMm. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APyrue KOMMEHTapuu K cTathe 11 HacTosiero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMA TOPTOBIIH, OBITOBOTO M MHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOuTeNel YCTaHABIMBAETCA 110 PEIIEHUI0 COOTBETCTBEHHO OPIraHOB
WCIIOJTHUTENIbHON BlIacTu cyOBhekToB Poccuiickoit deneparum u opraHoB MECTHOTO CaMOYTIPABIICHMUS.

2. Pexxum paboThl OpraHu3aiuii, OCyIecTBISIOMUX IeSITeNTbHOCTh B cepax TOProBoro, OLITOBOIO
U UHBIX BUJIOB OOCITYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HAcTOAIIEW CTaTbU, a Takke
VHAVBUAYAJIBHBIX IPEANPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSATEIIBHO.

3. Pexum pabotbl npojaBia (MCIIOJHUTENS) TOBOJUTCS A0 CBEAEHMS NOTpeOuTesneil U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 H3MEHEHHSAX:
Haumenosarnue uzmenerno c 1 sneaps 2019 2. - @eoepanvuwiii 3axkon om 29 utons 2018 e. N 250-D3

Cm. npedvloywyro peoaxyuio
Cratbs 12. OTBEeTCTBEHHOCTh M3TOTOBUTEINSI (MCIIOTHUTENS, TPOJABIla, BIaeNblla arperatopa) 3a
HEeHaJIeXaIyo nHopmaiumoo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHIMKIIONE NN, TO3UIIMU BBICIIKMX CYA0B U APYTrHe KOMMEHTAPUU K CTaThe 12 HacTosAIEero 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. Ecnmm morpeOuTento He TpeaoCTaBIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TIOJIYYHUTh MpPU
3aKJIFOYEHUH JTOTOBOpa MH(poOpMaIMio 0 ToBape (paboTe, yciiyre), OH BIIpaBe MOTpeOOBaTh OT MpoJaBIlia
(ucrroTHUTENS) BO3MEIEHHsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIOUEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U MoTpeOoBaTh
BO3BpaTa YIUIau€HHOU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

[Tpu oTKa3e OT UCIOJHEHH I0TOBOpa MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (PE3yibTaT paboThI,
YCIIYTH, €CJIM 3TO BO3MOXKHO 110 UX XapakTepy) IpoAaBLy (MCIIOIHUTEIIO).

2. llpomaBenr (MCHIOMHUTENb), HE TMPEJOCTABUBIIMN MMOKYNATEIIO IOJTHOM M JOCTOBEPHOMU
uHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IyHKTamu 1-4
crarbu 18 mnmm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThI, YCIyTH),
BO3HUKIIIKE TI0CJIE €ro Nepejauu NoTPEeOUTENI0 BCIEACTBUE OTCYTCTBHSI Y HErO Takoi MH(pOpMaIum.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 2. - edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3

2.1. Bmanenen arperatopa, HpeIOCTaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJIHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLI 3aKJIFOYEH JOrOoBOP KYIUIM-IPOAaKH (JOTOBOP BO3ME3JIHOTO OKa3aHUsSl YCIyr) ¢ MPOJaBLOM
(MCTIOJTHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC TOTPEOUTENI0 BCIIEACTBUE
MPEIOCTaBICHUS €My TaKOi HHPOpPMAIIHH.

Ecnmu nHOE HE MpeayCMOTPEHO COrJIallleHHeM MEXIY BIAAETbIIeM arperaropa W IpoJaBlIOM
(ucrioNHMUTENEeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOILIECHUI MEXTy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOpa, 3aKJIIOUYEHHOTO IOTPEOUTENeM C MPOJABIOM (UCIIONHUTENIEM) HAa OCHOBAaHUHU
NPEIOCTaBIEHHOW BIaJAeNblieM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJTHHTENE), a TaKKe 3a COOJIOJCHHE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B PE3yNIbTaTe Mepeaaqn
noTpeduTento ToBapa (yClIyru) HEHaJJIekalllero KadecTBa M OOMEHa HEeMpOJOBOJILCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOMUYHBIM TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, MNPUYMHEHHBIE MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEmoyHoW MH(opMamuu o ToBape (yciyre), B
Cllydae, €CJIM BIIAJIeNiell arperaropa He U3MeHseT MHQpOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCTIOJTHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKIF0UYEHUH IOTOBOPA KYILTU -IIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHHUSI YCIIYT).

Undhopmarrust 06 n3MEHEHUSX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uronn 2018 e. N
250-D3

2.2. IloTpebutens BIpaBe MpPeAbsBUTH TPeOOBaHHE K BIAJENbIly arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEACHHONW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemern arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE AECATU KalleHIApHBIX THEH
CO TTHS TPEABSBICHHUS MOTPEOUTENIEM TaKoro TpeOOBaHUS NMPU OJHOBPEMEHHOM HAJMYWU CIIEHAYIOIIMX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO MOTpeOHTeNeM BHECEHa MpeBapUTelbHas OIulara Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH MoTpeOUTEN0 B CPOK (yClIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOrOBOpa KYIUIM-MIPOAAXKHU (JOroBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLIEHHEM NPOJIaBLOM
(ucnomHUTENIEM) 00513aTENIbCTBA MEpeIaTh TOBApP (0Ka3aTh YCIYTY) B yCTAHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmeM o BO3Bpare CyMMBbl NpPEIBAPUTENHHON OIUIAThl ToBapa (YCIYTH)
NOTPEOUTENh  HAMpaBIsieT  BIAJENbIly  arperaTopa TOJTBEpKICHHE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMsI YCIYT).

Eciu wHOE He mNpeayCMOTPEHO YCIOBHSMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
noTpeOUTeNsT C BIANETBIIEM arperaTtopa, yBEJIOMJICHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHHUSI JIOTOBOpa KYIUIU-TIPOJAXXH (JIOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYT) MOXKET ObITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamos 12 oononnena nynkmom 2.3 ¢ 1 aunsaps 2019 2. - @edepanvhuiii 3akon om 29 utons 2018 e. N
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2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIECH CTaThbH, BIaJCIICl] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI IPEIBApPUTEIBHON OIUIaThl TOBapa (YCIyrd) MPH TOIXYYEHUH OT
npojaBia (MCHOJHUTENS1) MOATBEPKACHUS NPUHATUA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYru) MpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJEIbIEM arperatopa noTpeduTento B
TE€UYEHHE JECSITH KaJleHIApHBIX AHEW CO THS MOJYy4YeHHS BIAJENblIeM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBapUTENbHON oOIulaTel ToBapa (yciayru). B ciydae Hecornmacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH MPHUHATHUS TMOTpPEeOUTENeM ToBapa
(okazanust yciyrm) moTpeOuTenh BhIpaBe TpeOOBaTh BO3Bpara CyMMBI IPOHW3BEIACHHOW MM
peBapUTeNIbHOM OIUIaThl TOBapa (yciayru) B cyAe0HOM MOPSIZIKE.

3. Ilpu mnpuumHeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY IOTPEOHUTENsT BCIEACTBUE
HEIPEIO0CTaBICHUS] €My TOJHOM M JAOCTOBEPHOW MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPeOOBATh BO3MEIEHHS TAKOTO BpeJa B MOPSAIKE, MPEIYCMOTPEHHOM CTaThell 14 HacTOAIIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TOTPEOUTETIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEUICHHH YOBITKOB, MPHUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJIOCTAaTOYHO TOJHOM mH(popMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh M3 MPEINONOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaibHBbIX TO3HAHWI O CBOMCTBaX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Undopmarist 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue HeceHbl USMEHEHUS

Cm. mexkcm HAUMEHOBAHUSA 8 NPedblOyuel pedaKyuu
Crarbs 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHMU3aIH WIH YIIOJIHOMOYEHHOTO MHAUBUIYaILHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHEe PaB MoTpeOuTenei
TAPAHT:

CwMm. 9HLII/IKJ'IOH6,Z[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHC KOMMCHTApPUHU K CTATHEC 13 HaCTOAIICTO 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3axorom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl usmeHnerus

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
1. 3a HapymeHue npaB noTpeduTesell U3roOTOBUTENh (MCIIOJIHUTENb, TTPOJIAaBell, YIIOJIHOMOYECHHAS
OpraHM3alys WU YIOJHOMOYEHHBIH HWHIWBUIYaNbHBIA MpeaNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTH, TPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

Wndopmarys 06 H3MEHEHHSAX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxyuu
2. Ecniu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJIeXkar
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHOW 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexem nyHkma 6 npeovloyujeii peoakyuu
3. VYmnara HeycTOWKM (TI€HHM) M BO3MEIIEHUE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 MU YHOJHOMOYEHHOI'O WHJWMBUIYaJbHOTO
IpeANpUHUMATEINS, UMIIOPTEPA) OT MCIOJHEHHs BO3JI0OXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHUs
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Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
4. UzroroButesb (MCIIOIHUTEID, IPOJIABEIL, YITOJTHOMOYCHHASI OPTaHU3aIUs W YIIOJTHOMOYCHHBIH
WHIUBUAYAILHBIN IPEANPUHUMATENh, HIMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCITOJIHCHUE
00513aTEIIbCTB WIM 33 HEHAJUIeKAIlee WCIONHEHHE 00s3aTelIbCTB, €CIU JOKaXET, YTO HEUCHOJTHCHUE
0053aTENIbCTB MM UX HEHAJUIeXkKalllee MCIOMHEHHWE MPOM30ILIO BCIEACTBHE HEMPEOJOIMMOM CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSIM, IPEITYCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexem nynkma 6 npeovloyujeli peoakyuu
5. TpeGoBanus morpebutens o0 ymiaTe HEYCTOWKHU (TMIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JIOrOBOPOM, TOJJIEXKAT YJOBICTBOPEHUIO U3rOTOBUTENIEM (MCIOIHUTENEM, ITPOJABIIOM, YIIOJIHOMOYEHHON
OpraHM3alMel WM YINOJIHOMOYEHHBIM HWHAUBUAYAJIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM) B
JOOPOBOJIBHOM MOPSIIKE.

Undopmaris 06 n3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 enecenvbl usmMeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. Ilpu yIooBIETBOpEHHUU CYIOM TpeOOBaHUN MOTPEOUTEN, YCTAaHOBJICHHBIX 3aKOHOM, CYII
B3bICKMBA€T C W3rOTOBUTENS (UCHOJIHUTENS, NpoAaBLa, YINOJHOMOYEHHOM OpraHu3allud WU
VIIOJTHOMOYEHHOTO  WHAMBUAYAIBHOTO  MpEANpPUHUMATENs, HUMIIOpTEpa) 3a HEecoONIoJeHHE B
JTOOPOBOJILHOM TOPSAJIKE YAOBJIETBOPEHHS TpeOOBaHW moTpedutTens mrpad B pa3Mepe TMSThICCST
MPOLIEHTOB OT CYMMBI, IPUCY>KJIEHHOM CY/IOM B MOJIb3Y MOTPEOUTEINS.

Ecin ¢ 3asBieHHeM B 3alMTy IpaB IMOTPEOUTEN BHICTYMAIOT OOINECTBEHHBIC OOBEIMHCHUS
notpedureneil (MX accolanuu, COX3bl) WIM OPraHbl MECTHOTO CAMOYIPABIICHMUS, MATHIACCIT MPOLIEHTOB
CYMMBI B3bICKAaHHOTO IITpada MepeuucisioTcs YKa3aHHbIM OObEIMHEHUSAM (MX acCOLMaLUsAM, COH03aM)
WM OpraHam.

Cratbs 14. mymiecTBeHHas: OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIyTH)
T'APAHT:

CM. DHIMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 14 HacTosiero 3akoHa
1. Bpen, nNpuUYMHEHHBIH KU3HM, 3[0POBBI0 WIM HMMYILIECTBY IOTpeOUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJAOCTAaTKOB TOBapa (paboThl, yCIyru),
HOJUIEKHUT BO3MEILIEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpebOBaTh BO3MEIIEHUS Bpena, NPUUMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa
(paboTsl, yciayru), Ipu3HaeTcs 3a JII0ObIM NMOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOWICHHUSIX C MPO/IaBIIOM (MCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3akonom om 17 oexabpsa 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MEHeHUs.

Cm. mexkcm nynkma 8 npeovioyujei peoaxkyuu

3. Bpen, mNpUYMHEHHBIH KU3HH, 3J0POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJUICKUT
BO3MEIICHHIO, €CIIM BpeJ MPUUYMHEH B TEYEHHE YCTAaHOBJIEHHOTO CPOKa CIY>KObl WM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ymnbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTaMu 2, 4
CTaTby 5 HACTOSIIEr0 3aKOHA CPOK CIYXObl MIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
NoTpeOUTENIO HEe Obla MpeoCcTaBlieHa MOMHAs U IOCTOBEpHasi HH(OpMaIUs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOuTeah He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX ACUCTBUSAX MO UCTEUCHUU
CpOKa CIIYy)KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX MOCIEACTBHUSX NPU HEBBINOJIHEHWH YKa3aHHBIX
neiictBui, mubo ToBap (pe3ynapTar pabOThl) MO MCTEUYECHHM HTHX CPOKOB MPECTaBISET OMACHOCThH JJIS
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YKU3HU U 3J0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUYUHEHUS.

Ecnu B cooTBeTCTBHM C ITYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KOBI, BpeJ] MOAJECKUT BO3MEIICHUIO B CIIy4ae €ro NpUUYMHEHUS B
TEYEHHE JIECATH JIET CO AHS Iepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JIeHb Nepeladyll yCTaHOBUTh
HEBO3MOJXKHO, C JJaThl M3TOTOBJICHHS TOBapa (OKOHYAHWUS BBITOJIHEHUS PabOTHI).

Bpen, npuurHEHHBIN BClIECTBUE HEIOCTATKOB TOBApa, MOJICKHUT BO3MEILEHUIO MPOJIABLIOM WU
M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBI BCIIEICTBUE HEIOCTATKOB PAa0OTHI WIIM YCIYTH, MOMJICKHUT BO3MEILIECHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUUYMHEHHBIA >KU3HH,
3I0pPOBBIO HJIM HMMYILECTBY HOTPEOUTENs B CBSI3M C HCIOJIB30BAaHHEM MAaTepHalioB, 000OpYyIOBaHMA,
MHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOOUMBIX HJsi MPOU3BOJACTBA TOBAPOB (BBIMOIHEHHS PadOT,
OKa3aHMs yCJIyr), HE3aBUCUMO OT TOTO, IMO3BOJIST YPOBEHb HAYUHBIX U TEXHHUUYECKUX 3HAHUH BBISIBUTH MX
0co0ObIe CBOMCTBA WJIH HET.

5. M3roToBuTenb (MCIOTHUTENb, MTPOAABEL]) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ NMPUYMHEH BCIEACTBUE HEMPEOIOIMMON CHUIIbI WM HApPYIIEHUS MOTPEOUTENIeM YCTaHOBIIEHHBIX
IIPABUJI UCIIOJIb30BaHUS, XPAaHEHUSI UM TPAHCIIOPTUPOBKU TOBapa (paboThl, yCIyru).

Undopmarist 06 n3MEHEHUAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmeneHus

Cm. mexcm cmamou 8 npedvloyuel peoaKyuu
Cratbs 15. KomrieHcanyst MOpaJIbHOTO Bpeia
TAPAHT:

CM. DHIUKIIONIEIUH, TTO3UIIUU BBICIIMX CYJIOB U IPYTHe KOMMEHTapHUH K cTaThe 15 HacTosmiero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(McTIONTHUTENIEM, TTPOIABIIOM, YIIOJTHOMOUYEHHON OpraHU3alMue WiIN YIOJIHOMOYEHHBIM WHIUBUYAIbHBIM
npeanpuHUMAaTeIeM, HUMIIOPTEPOM) IMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit deneparuu, peryJupyonMMiA OTHOIIICHUS B 00JIaCTH 3alllUTHI IIpaB MOTpeOUTENEH,
MOJJIEKUT KOMIICEHCALIMM TPUYUHUTENEM Bpela IMpU HaJIM4YMM €ro BUHBL. Pa3Mep KommeHcauuu
MOPAJILHOT'O BpeJia ONPEIEISIETCS CYIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUS UMYIIIECTBEHHOTO Bpea.
Komnencanus MopabHOTO Bpeia OCYIECTBISETCS HE3aBUCUMO OT BO3MEIIEHHS] UMYILIECTBEHHOTO
Bpe/la U IOHECEHHBIX MOTpeOuTeNeM yOBITKOB.

Crartbs 16. HeeiicTBUTEIFHOCTH YCIOBHUH JOTOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEeOUTENS
TAPAHT:

Cwm. DHIUKIIONEINH, TO3UIMHU BBICIINX CY/I0B U APYrue KOMMEHTapUH K cTathe 16 HacTosmero 3akoHa
1. VYcrnoBusi moroBopa, YHIEMISIONIME TpaBa MNOTPEOUTENS IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMH 3aKOHAMU WJIM MHBIMU MPAaBOBBIMU akTamMu Poccutickoii deneparuu B 001aCTH 3alTUTHI
MpaB MOTpeOUTENEH, TPU3HAIOTCS HEIEHCTBUTEILHBIMH.
Ecnu B pe3ynbTaTe UCMOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HETO BO3HUKIIH
yYOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

Wudopmanust 06 N3MEHEHUSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujei peoaxkyuu
2. 3anpermiaercst 00ycIOBIUBaTh MPUOOPETEHUE OJHUX TOBApOB (PaboOT, yciayr) o0s3aTebHBIM
NpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ero IpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS IPOIABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM O0BEME.
3ampemnaercss 00ycCIOBIUBAaTh YAOBJIETBOpEHHE TpeOOBaHMN MOTpeOUTENeH, MperbsIBIIEMBbIX B
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TEYCHHE TAPAHTUIHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEIOCTATKAMH TOBapOB (padoT, yCiyr).

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akonom om 21 Odexabps 2013 2. N 363-@3 6 nynkm 3 6Hecenbl U3MEHEHUS,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexem nynkma 6 npeovloyujeli peoakyuu
3. IIponaser (MCMIOMHUTENB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENST BHIMONTHITH TOMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpeOutens BnpaBe oTKa3aTbes OT OIUIATHI TAaKUX padoT (YCIyr), a eClu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MPoJaBIia (MCIIOJIHUTENS) BO3BpATa YIJIAY€HHONH CyMMBI.
Cornacue norpeOMTENss Ha BBHIIOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopMisercs
pO/JaBLUOM (MCIOJHUTENIEM) B THCbMEHHOH (opme, ecliu HMHOEe HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oononnern cmamveti 16.1
Cratbs 16.1. ®opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHUMKJIONEAWH, TMO3UIMU BBICIIMX CYJOB M JAPYrMe€ KOMMEHTapuu K crathbe 16.1 Hacrosimiero
3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 1 mas 2017 2. N 88-®@3 nynkm 1 cmamvu 16.1 nacmoswezo 3axkona
U3102iceH 8 HOBOIU pedakyuu, scmynarowell 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. IIponasen; (MCTIONHUTENB) 00s3aH O00ECMEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB (paboT, yCIIyT)
IyTeM HCIIOJIb30BAHMSI HAIIMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaKkKe HAIWYHBIX PacyeToB IO
BbIOOpPY MOTpeOuTeNs.

O0s3aHHOCTh 00€CHEYUTh BO3MOXKHOCTH OILIAThl TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATCKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHAIBHONW CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha MpoAaBla (MCIOTHUTENA), Y KOTOPOTO BBIPYYKa OT peaju3alliid TOBapoB (pador,
YCIIYT) 3a MPEIIIECTBYIONINNA KAJICHIAPHBIA T'0JT MPEBBIIIAET COPOK MUJUITUOHOB PYOIICH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJie HE MPEOCTaBISIOTCS YCIYyTH
JOCTyNa K TIOJBMIKHOW paanoTeleOHHOW CBsI3W W (WJIM) CPEACTBaM KOJUIGKTHBHOTO JIOCTyNa K
uH(OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT", mpoaaBel (MCIOTHUTEIh) OCBOOOKIACTCS
OT 00s3aHHOCTH 00€CIeuYnTh B HATOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0ocBOOOXTAeTCs OT OOS3aHHOCTH OOECIEUNUTh BO3MOXHOCTH OIUIATBI TOBApOB C
UCIIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peaiM3aliii TOBAapOB B KOTOPOM COCTABJISIET MEHEE IATH MUJUIMOHOB pyOJel 3a MpeaniecTBYFOIIHNA
KaJICHapHBIA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE yKa3aHHOU o0s13anHOCTH cM. KOAIT PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) MyTeM pPacyeToB uepe3 CyOBbEKTOB HAllMOHAJIHHOM IUIATEXHON
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccniickoit @Pexepanuuu O HAUUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboOT, YCIIyr) HAJMYHBIMU JCHEXHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeduTens mnepen NpoAaBlOM (HCIOJHUTENEM) IO oOIulaTe TOBapoB (padoT, YCIYyr) CUYMTArOTCS
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VCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMs HAJIMYHBIX JEHEKHBIX
CpPeICTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATeKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIbHOCTD IO MPUEMY TUTaTeXel (PU3NIECKUX JTUIL.

[Tpu orutate ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia MPeJ0CTaBIsIEMbIX TOTpeOUTEIeM HaJTMYHbIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITHSA OAHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepe] MpOoJaBIOM
(McronHHUTENEM) MO OIIaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpEeOMTENIeM HAJMYHBIX JCHEKHBIX CPEICTB KpPEAUTHOU
opranuzanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (cyOareHTy), OCYLIECTBISIONIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOaTENIbLCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dopm Oe3HATMYHBIX PacyeToOB 005A3aTEIILCTBA MOTPEOUTENS MEepe]l MPOAABLOM (MCIOTHUTEIEM) 110 OIjIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCHOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSKEHHH O IEPEBOJE
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIOJHEHHUS OOCTYy)KMBAIOLIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOBapoB (paboT, yciayr) mpojaBily (MCIOJHUTENIO) 3aMpeIleH0 YCTaHABIMUBAThH B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, yciyr) pazluyHble IIEHbl B 3aBHCHUMOCTH OT crocofa ux
OILJIATHI MMOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponaser; (MCHOTHUTENH) HECET OTBETCTBEHHOCTH 32 BO3HHUKIIUE Yy MOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIEHUEM TPEOOBAaHUH ITyHKTa | HACTOSAIICH CTaThU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTee
T'APAHT:

CM. DHIMKIIONIEIUH, TTO3UIIUH BBICIIMX CYJIOB U IpYTHe KOMMEHTAapHUH K cTaThe 17 HacTosmero 3aKkoHa

O paccMOTpeHUH CcyAaMH TpaxJaHCKHX JeNl IO CcIopaM O 3alluTe MpaB MHoTpedureneii cm.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmaris 06 n3MEHEHUAX:
Ilynxkm 1 usmenen ¢ 3 cenmsops 2018 . - @eoepanvhuiii 3axon om 4 utons 2018 2. N 133-D3

Cm. npedvloywyro peoakyuio
1. 3amura npaB noTpeduTeNnell OCyIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTENed  ycayr, OKa3blBaeMbIX (DUHAHCOBBIMH  OpraHU3ALMSIMH,
OpPraHU3YIOIMMH B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DesepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PrHAHCOBBIX
yeayr", oCyLecTBIseTCs ¢ 0COOEHHOCTSIMM, YCTAaHOBJICHHBIMU yKa3aHHBIM DesiepaabHbIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabpsa 2004 2. N 171-D3 nynxkm 2 uznogicer 6 Ho8ol pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIel MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY HCTIA B CYJ TIO
MECTY:

HAXOXJICHUS OpTaHW3aIliy, a €CJIM OTBETYMKOM SIBIISICTCS WHIMBHIYAJIBHBIA MPEANPUHUMATEID, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WIIH MTPEObIBAaHUS HCTIIA;

3aKJTFOYEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliiu BBITEKAET U3 JCATCILHOCTH e¢ (UIHajia WM TPEJCTaBUTEIHLCTBA, OH
MO>KET OBITh MPEIBSIBICH B Cy/l IO MECTY HaXOXKACHUS ee (uiraia WId IPeICTaBUTeIbCTBA.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 nynkm 3 usnodicen 6 HOB0U pedaxyull,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexem nyHkma 6 npeovloyujeli pedaKyuu
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3. Ilotpebutenu, WHBIE MCTLHI MO MCKaM, CBS3aHHBIM C HapylICeHWEM IpaB MOTpeOHUTENei,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccwuiickoit deneparuu o Hamorax u coopax.

I'naga II. 3amura npaB norpeduTes el NpU NPoAaKe TOBAPOB NMOTPeOUTESAM

T'APAHT:

Cwm. cxemy "3ammuTa nmpaB MOTPEOUTENCH MPU TPOIAKE TOBAPOB"

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 nHaumeHnosanue 6HeCeHbl UMEHEHUS.,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm HAUMEHOBAHUSA 8 NPedblOyulel pedaKyuu
Crarps 18. [IpaBa notpeduresns npu 0OHApYKEHUH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. 3HL[I/IKJ'IOH€,Z[I/II/I, IMO3UIKMH BBICIINUX CYJI0B U APYIrH€ KOMMCHTAPHH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axkonom om 25 oxkmsaops 2007 e. N 234-@3 6 nynkm 1 6necenvl u3MeHeHUs,
ecmynarwue 8 CUiy No UCMeYeHUU COpOKAa Namu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. ITorpeOutens B ciiydae OOHapy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPO/IaBLIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOW Ke TOBap JPYroil MapKu (MOJENH, apTUKYJIA) C COOTBETCTBYIOIINM
nepepacuyeToM MOKYITHOW [EHBI;

noTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON IICHBI;

noTpeboBaTh HE3aMeIUTETLHOr0 0e3BO3ME3AHOr0 YCTpAaHEHHUS HEJAOCTaTKOB TOBapa WIIU
BO3MEIICHHSI PACXO0B HA MX UCIPABIICHUE TIOTPEOUTEIEM WITH TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS AOTOBOpa KYIUIM-TIPOJAXH U MOTpeOoBaTh BO3BpaTa YIJIAu€HHOH 3a
ToBap cymMMmbl. [lo TpeOGoBaHWIO MpojaBIa M 3a €ro cyeT MOTPEOUTENh JOJHKEH BO3BPATHTH TOBAp C
HEJOCTaTKaMH.

I[Ipu »TOoM moTpebuTeNnp BHpaBe MOTPEOOBATH TAaKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOAAKK TOBapa HEHAJIekKAIero KadecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIIUM 3aKOHOM JUIs YAOBJICTBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUI
noTpeOuTens.

B oTHOmIEHWM TEXHHYECKH CIIOKHOTO TOBapa IOTpeOHTENbh B ciy4ae OOHApyKeHHS B HEM
HEJOCTAaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa
VIUTAaY€HHOM 32 TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU K€ MapKH
(Momenu, apTUKyNa) WM Ha TAaKOM ke ToBap ApYrod Mapku (MOJENH, apTHUKYJIa) C COOTBETCTBYIOIIMM
nepepacuyeToM TMOKYITHOH IIEHBI B TEUCHWE IMATHAIIATH JHEW CO JIHS IMepeaadd MOTPEOUTEII0 TaKoro
ToBapa. [lo mcTeueHUn HTOro Cpoka yKa3aHHbIE TPeOOBaHUS MOAJEKAT YIOBIETBOPECHUIO B OJHOM H3
CIIEIYIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HEeI0CTaTKa TOBapa;

HapYIICHUE YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPAHECHHUS HEJOCTATKOB TOBApa;

HEBO3MOXKHOCTh HCIIONB30BAaHMS TOBapa B TEUEHUE KaXIOTO TOAa TapaHTUHHOTO CpOKa B
COBOKYITHOCTH 0o0Jiee 4eM TpUIIaTh JTHEW BCIENCTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPaziIMYHBIX
HEJOCTaTKOB.
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[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxKyuu
2. TpebGoBaHusi, yka3aHHble B IyHKTEe | HACTOSIIEH CTaThbU, MPEIBSABIAIOTCS NOTPEOUTEIEM
OpojaBlly JUOO  YHNOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HMHIMBUAYAJIBHOMY
IpeIIPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvuvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUs,
ecmynarmwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATIbHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. [orpeburens BIpaBe MPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1lax BTOPOM U IATOM ITyHKTA |
HACTOSIIIIEH  CTaThW, M3TOTOBUTEIIO, YIOJHOMOYCHHON OpraHu3alii WIH  YIIOJHOMOYCHHOMY
WHAUBUIYATLHOMY TIPEIIPUHIUMATEITIO, HUMIIOPTEPY.
BmecTo mpenbsBiieHuss 3THX TpeOOBaHUI MOTPEOUTENb BIpPABE BO3BPATUTH H3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO Ka4eCTBa U NOTPEOOBaTh BO3BpAaTa YINIAYEHHOW 32 HETO CyMMBI.
4. YTpaTui cuiy.

Undopmarris 06 n3MEHEHUAX:
Cm. mexkcm nyHKma 4

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 5 6HeceHbl U3MeHeHUS,
gcmynalowue 6 CULy NO UCMEYeHUU COpPoKa namu OHel Nocie OHs OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. OtcyrcTBHE y TOTpEOMTENs] KAacCOBOIO WJIM TOBAapHOTO YeKa JUOO HMHOTO JOKYMEHTA,
yIOCTOBEpSOMUX (aKT MU yCNOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBAaHUEM [ OTKa3a B
YJIOBJIETBOPEHHH €0 TPEOOBaHMIA.
TAPAHT:

B cootBercTBUHM co cTaTheli 493 'K PD oTcyTcTBHE Y TOTpeOUTENS YKAa3aHHBIX JOKYMEHTOB HE JIUIIIACT
€r0 BO3MOYKHOCTH CCBIJIAThCS Ha CBHJICTEILCKHE MOKA3aHUS B TIOJITBEPIKICHHE 3aKIIFOUCHHUS IOTOBOPa

[IpomaBery  (M3roTOBUTENH),  YINOJIHOMOYEHHAss  OpraHW3alus WX yIOJHOMOYEHHBIN
WHAWBUAYAIbHBIN MpeaNpUHUMATENNb, UMIIOPTEP OO0S3aHbI MPUHSATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOuTeNss U B ciaydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurtens Bmpase
y4acTBOBaTh B IIPOBEPKE KaUeCTBA TOBApA.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS! HEJOCTATKOB TOBapa IMpoJaBell (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIOJIHOMOYEHHBIH WHIWBUAYAIbHBIM MpEANPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH OHKCIIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCSI B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosmero 3akoHa AJis yIOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedurens. [lorpedbuTens BrpaBe MpUCYTCTBOBATH MPH MPOBEICHUH YKCIIEPTHU3BI TOBApA U
B CJIy4ae HECOTJacHs C €€ pe3yIbTaTaMU OCIIOPHUThH 3aKITIOYCHHUE TaKOM SKCIIEPTU3HI B CYI€0HOM MOPSIJIKE.

Ecnu B pe3ynpTaTe 3KCIEepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIU BCIIEICTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIIOJHOMOYCHHOW OpraHU3AIMHU WU YIOJIHOMOYEHHOMY WHIWBUAYATLHOMY
NpeANPUHUMATENI0, UMIOPTEPY pPacXoibl HA MPOBEJAEHUE OHKCIEPTU3bl, A TaKKE CBSI3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XpPaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usmMeHeHUs
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Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

6. Ilponmasery (WM3rOTOBHUTEb), YINOJHOMOUYCHHAs OpraHM3alUs WJIA  yIOJTHOMOYCHHBIN
WHIAUBUAYAIBHBIN TPEINPHHAMATEIh, UMIIOPTEp OTBEYAET 3a HEJOCTAaTKH TOBapa, Ha KOTOPHIA He
YCTAHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTETh TOKAKET, YTO OHH BO3HHKIIM JIO Mepeladd ToBapa
NOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOT'O0 MOMEHTA.

B oTHomeHHn TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTUIHBIN CPOK, MPOAaBell (M3TOTOBUTENH),
YIIOJTHOMOYEHHAs OPTaHU3AIMs WIH YIIOJHOMOYEHHBIM WHIWBUYyaTbHBIA MPEAIPUHAMATENb, HUMIIOPTEP
OTBEYAaeT 3a HEJOCTAaTKH TOBapa, €CIU HE JOKAXKET, YTO OHU BO3HHMKIM IOCJE Tepelavyd ToBapa
NOTPEOUTENI0 BCIEACTBHE HAPYIICHHsS] TMOTPEOUTENeM TMpaBWI HCIOJNIB30BAHMS, XPAHCHUS WM
TPaHCIOPTHPOBKH TOBApa, ACHCTBUI TPETHUX JIUII WIIH HETPEOJOTMMOM CHIIBI.

Wndopmarius 06 H3MEHEHUX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicen 8 HO8ouU pedaKyuu

Cm. mexem nynkma 6 npeovloyujeli pedakyuu

7. JlocTaBKa KpyIHOrabapUTHOIO TOBapa U TOBapa BECOM Ooiiee MATH KUJIOTPAMMOB JJIsl PEMOHTA,
YLEHKH, 3aMeHbl M (MJM) BO3BpaT HX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIaMU M 3a CYeT IpoJaBlia
(M3roTOBUTENS,  YNOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJIHOMOYEHHOTO  HMHIUBUAYaJIbHOIO
npeAnpuHUMaTesis, umnoprepa). B cnydyae HeucnonHeHus 1aHHON 0053aHHOCTH, a TAK)XXKe IPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YINOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOI'O WHAMBHUAYaJIbHOIO
HpeANpUHUMATEIIs, UMIIOPTEpa) B MECTe HaXOKIEHUs MOTPeOUTENs JOCTaBKa U (WJIK) BO3BPAT YKAa3aHHBIX
TOBapOB MOT'YT OCYILIECTBIAThbCS norpedurenem. Ilpu 3tom mpoaaser (M3roTOBUTEND, YIOJHOMOYEHHAS
OpraHu3alsi WIM YHOJHOMOYEHHBIH WHAMBUIYAIbHBIM NpeANpUHUMATENb, HMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEIIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApOB.

Crarbsa 19. Cpoku npeapsBieHUs HoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIMKIIONEIUH, TO3UIIUH BBICIIMX CYJIOB U IPyTHe KOMMEHTapHUH K cTaThe 19 HacTosmiero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Dedepanvrvim 3axorom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 @HeceHvl usmeHerus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBbABUTH NPEIYCMOTPEHHBbIE cTaTheill 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WM YHOJHOMOYEHHOMY
UHAMBUAYaJIbHOMY TpEANPUHUMATENI0, HUMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHH
oOHapy’KeHbl B TEYEHHE TapaHTUHHOIO CPOKa UM CPOKA TOAHOCTH.

B oTHOmIEHNN TOBapoOB, HA KOTOPbIE TapaHTHIHBIE CPOKU WJIM CPOKH TOJTHOCTH HE YCTAHOBJIECHBI,
NoTpeOUTENb BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTAaTKU TOBAapOB OOHApY)KEHBbI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS MepeAadd UX NOTpeOUTesto, eciu Ooliee UIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. lNapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeaadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 10ToBopoM. Eciu JieHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU UCHUCIIAIOTCS CO JHS M3TOTOBJIEHUS TOBApa.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCSA C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENENSIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanuu MCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB Mo obOpas3iam, 1Mo MoyTe, a TaKkKe B CIydasX, €CId MOMEHT 3aKIJIIOYCHHUs
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JOTOBOpa KYIUTU-TIPOJIaXH M MOMEHT TIepeJayd TOoBapa IMOTPEOUTENI0 HE COBMATAIOT, JTH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnotpeburtento. Ecnu morpeOutens JUIIEH BO3MOKHOCTH
UCITIOJIB30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBHCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBap
HYXKJaeTcsd B CHEHHabHOM YCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HUMEIOTCS HEAOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOAABIIOM TAaKUX OOCTOSTENbCTB. ECIU EHb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOUEHHUs, COOpPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMpoJaBlia OOCTOSTENLCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HCIOJb30BaTh TOBAp IO HA3HAUCHHIO, OIPENEIHUTh
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS IOTOBOPA KYIUIU-TIPOJAXKH.

Cpox rogHOCTH TOBapa OINpPEAESeTCs NEPUOIOM, HCUUCIISIEMBIM CO JHS U3rOTOBJIEHMS TOBapa, B
TE€YEHUE KOTOPOI'0 OH IMPUIOJICH K UCIOJIB30BAHUIO, WU JATOW, O HACTYIUIEHUS] KOTOPOM TOBAap MPUTOJEH
K HCII0JIb30BAHHUIO.

[TponomKUTENPHOCTh CpPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K OE€3011aCHOCTH TOBapa.

Wuopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. lapanTuiiHpie CPOKU MOTYT YCTAaHABIMBATHCS HA KOMIUIEKTYIOIIUE U3JIEIHs U COCTABHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM Ha KOMIUICKTYIOIINE U3/I€NUs U COCTABHBIC YaCTH UCUUCISIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

["apanTuiiHble CPOKM Ha KOMIUICKTYIOIIME W3JEMUs M COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJIHe, €CITM MHOE HE YCTAaHOBIIEHO J0roBOpoM. B ciyuae,
€CJId Ha KOMIUIEKTYIOIEe M3/eJINE€ U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJIOKUTEILHOCTH, YeM TapaHTHMHBIN CPOK HA OCHOBHOE U3JIeJHe, TOTPEOUTENh BIIpaBe
MpPEAbSIBUTh TPEOOBAHUs, CBSI3AHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIIETO HM3EIUs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYKEHHM B TEUYECHHUE TapaHTUHHOTO CpPOKa Ha OCHOBHOE H3JEJIHE, €Cld WHOE He
PEyCMOTPEHO JI0TOBOPOM.

Eciu Ha  KOMIJIEKTyIOIIee  W3JENHE  yCTAaHOBJCH  TapaHTUUHBIA  CpOK  OOJbIIel
MPOJIOJDKUTEIIHOCTH, YeM TapaHTHUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOWTENh BIPaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIIEHUH HEJOCTATKOB TOBapa MPH YCJIOBUH, YTO HEJOCTATKH KOMILJIEKTYIOIIETO U3eNus
0OHapy>XeHBI B TEUECHUE TAPAHTUUHOTO CPOKA HA ITO M3JEINE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTaThe, TOBOMASITCS 10 CBEJICHUS MOTPEOUTENsE B MUHPOPMALIUH O
TOBape, MPe0CTABIIEMOM MOTPEOUTEINO0 B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 donoanena nynkmom 5
5. B cnydasx, korga npeayCMOTPEHHBIA JIOrOBOPOM T'apaHTUHWHBIA CPOK COCTAaBISET MEHEE JABYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbl MOTpeOUTEeNeM MO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJABIy (M3TOTOBUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU 10
€ro nepeaadyy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicen 6 Ho8ou pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeii peoaxkyuu
6. B ciydae BBISIBIEHHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTEh BIpPABE MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3allMd  WIM  YINOJHOMOYEHHOMY  HHIAUBUAYAJIBHOMY
NpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHMM TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHM BO3HUKIIM JIO Mepe/laur ToBapa MOTPEOUTENI0 WK M0 IPUYMHAM, BOZHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET ObITh NMPEAbIBIECHO, €CIIM HEJOCTaTKU TOBapa OOHapYKEeHbI MO
UCTEYEHUH JIBYX JIET CO JHS Mepeayn ToBapa MoTpeOuTeNto, B TeYeHHE YCTaHOBIEHHOIO HA TOBAp CPOKa
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CIIy’)KOBI WJIM B TE€UYEHHUE JIECATH JIET CO JIHS Iepeadd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBJICHUS
cpoka cnyx0b1. Ecinu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TEUEHHE JABAJLIATH THEHM CO IHA €ro
NOpeIbABICHHUS MOTpeOuTeNneM Win OOHApy)KEHHBIH MM HEJIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPeOUTENH IO CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHU3aluy WiH
YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WJIM BO3BPaTUTh TOBApP H3TOTOBUTEIIO
(YIOJIHOMOYEHHOW OpraHu3allMd WM  YINOJHOMOYEHHOMY MHJMBHUIYaJbHOMY MPEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHON JICHEKHOM CYyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. meKxcm HAUMEHOBAHUSL CIMAMbU 8 NPeobloyulell peoaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJTHOMOYEHHOM
OpraHu3aieil  Wid  YINOJHOMOYEHHBIM  HMHIMBHUAYAIbHBIM  MPEANPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUMKIIONEINU U Ipyrie KOMMEHTapHuu K crathe 20 HacTosIero 3akoHa

Undopmaris 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 2. N 234-D3 nyukm [ uznooxcen 6 HOB0U pedakyul,
scmynaiowell 6 CUly No UCMe4eHUuUu COpPoKa nsamu OHel Nocie OHS OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexcm nynkma 8 npeovioyueil peoaxKyuu

1. Eciiu cpok ycTpaHeHHsl HEeIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHON (opMe CoraleHueM
CTOPOH, 3TH HEJOCTAaTKU MJOJDKHBI OBITh YCTPAaHEHBl W3rOTOBUTENEM (IPOAABIIOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIM JJIi MX YCTPaHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crnocoba. Cpok ycTpaHeHHs HEAOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOMU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATH AHEH.

B ciydae, eciiu Bo BpeMsi yCTpaHEHUs! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHH HE OynyT
yCTpaHEHbl B ONPEIEICHHBIN COTJAlllEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COIJIALIEHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (jerasneil, MaTepuanaoB), 000pPYyAOBAHUS WUJIM MOJO0OHbBIE MPUUMHBI
HE SIBJISIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COTJIAIlIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEEICHHOTO COIIAllIEHUEM CTOPOH MepBOHAYaIbHO.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvhvim  3akoHom om 25 oxmsaops 2007 e. N 234-®@3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynarowue 8 CUly No UCMedeHUU copoxka namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mexem nynkma 6 npeovloyujeii peoakyuu

2. B OTHOWIEHMH TOBAapOB JJIUTEIHHOTO TOJb30BAHUS HW3TOTOBUTENb, MpojaBen Ju0o
YIIOJTHOMOYEHHAs OpraHu3alus WIK YIOJIHOMOYEHHBIM WHIWBHUIYaJIbHBIA MpearpUHUMATEIb OO0S3aHbI
OpU TPeIbsABICHUU MOTpeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NEPUOJT PEMOHTA TOBAp JAJIUTEIBHOIO MOJIb30BaHUs, 001 Jal0IINI STUMH
K€ OCHOBHBIMHU MOTPEOUTENHCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOH cueT. [lepeueHs ToBapoB
JUINTEJIBHOTO TOJIb30BAHUS, HA KOTOPBIE YKAa3aHHOE TPeOOBAaHUE HE PACIPOCTPAHSAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 06 U3MEHEHUSX:

Deodepanvrvim  3akoHom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,


http://ivo.garant.ru/document/redirect/12138155/115
http://ivo.garant.ru/document/redirect/4000266/20
http://ivo.garant.ru/document/redirect/57592335/0
http://ivo.garant.ru/document/redirect/12156685/105
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2001
http://ivo.garant.ru/document/redirect/12156685/1052
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2002
http://ivo.garant.ru/document/redirect/12108380/2000
http://ivo.garant.ru/document/redirect/12156685/1053

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

gcmynarowue 6 Culy Nno UCMedeHUuu COpOKa NAmuU OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexem nynkma 6 npeovloyujeli pedakyuu

3. B cimyyae ycTpaHeHHUs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK HA HEro MpOJJIEBAETCS Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCIOJb30BAJICA. YKAa3aHHBIM IMEPUOJA HCYHUCIAETCS CO JHS
oOpamieHus norpedurenst ¢ TpeboBaHreM 00 YCTpaHEHHWH HEJOCTaTKOB TOBapa JO IHS BBLAAYU €r0 I10
OKOHYaHUM peMoHTa. [Ipu BIJaue TOBapa U3rOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPraHU3alus WK
YIIOJIHOMOYEHHBIA WHAWBUAYAIBHBIA MPEAIPUHIMATENb, UMIIOPTEP) 00s3aH MPEJOCTABUTh B MMCHMEHHOM
dbopme moTpebuTeno mHbOpMaIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHCHHUH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MOTpeOHTeraeM s yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTpAaHEHUS HEAOCTAaTKOB TOBapa C MX ONMCAHHEM, 00 HMCIOJIb30BaHHBIX
3amacHbIX YacTax (IeTansx, MaTepualaXx) M O JaTe BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHU
yCTpaHEHHs HEJIOCTaTKOB TOBapa.

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 usnosicer 8 H0B0tU pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Tlpu ycTpaHEHWHU HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO U3JCIUS HIIH
COCTaBHOM 4YacTH OCHOBHOTO H3JCTHsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE W3JIeINE WIH COCTABHYIO 4YacTh OCHOBHOTO H3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJMOJKHTEIBHOCTH, YTO M HAa 3aMCHEHHbBIC KOMILUICKTYIOIES HM3CIHE HIU COCTaBHYIO
4acTh OCHOBHOTO W3JICNIHS, €CIIM MHOE HE MPEAYCMOTPEHO JIOTOBOPOM, U TAPAHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4X TOTPEOUTEIO 3TOTO TOBapa 110 OKOHUYAHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIIETO KauyeCcTBa
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTAapuu K cTaThe 21 HacTosiero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsabps 2007 e. N 234-D3 ¢ nynkm 1 6HeceHbl uzMeHeHUs,
gcmynarowue 8 CUly no UCMedeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. B ciiyuae oOHapy»eHHsI TOTpeOUTENIeM HEIOCTaTKOB TOBapa U MpeabsiBICHHUs TPeOOBAHUS O €T
3aMeHe  mpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JTHS TPEIbSIBICHUS YKa3aHHOTO TpPeOOBaHMS IMOTpeOHUTENeM, a MPH HEOOXOAWMOCTH JOMOJIHUTEIbHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH cO
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3alldd WM YHOJHOMOYEHHOIO
UH/IMBUYAJILHOTO TPEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbSBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJiIi 3aMEHbl TOBap, 3aMEHa JOJDKHA OBbITh MPOBENEHAa B TEYEHHE Mecsla co JHS
IpeIbIBICHHS TAKOTO TPeOOBaHUSI.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHUE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YIOBIETBOPEHHIO MO €r0 3asBICHHIO B CPOK, HEOOXOAMMBIM AJIsi odepenTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PailoHbI, B cllydyae OTCYTCTBUS y MpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHu3allid WM YINOJHOMOYEHHOTO MHIUBUAYAIBHOIO  IpEANpPUHUMATENS,
UMIIOpTEPA) HEOOXOAMMOTO I 3aMEHbI TOBapa Ha JIeHb MPEAbSBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu ans 3ameHsl ToBapa Tpebyercs Oojiee ceMu THEH, Mo TpeOOBaHMIO MOTPeOUTENs MPOoJaBell
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(m3rotoBuTens MO0 YNOTHOMOUYEHHAss OpraHU3als WIM  YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIN
IpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpeabsABICHHs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHUE HA TEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUA, OOJAJAIOUIMM STUMHU K€ OCHOBHBIMU IOTPEOMTEIbCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM CYeT. JTO MPaBWIO HE PACHpPOCTPAHAETCS Ha TOBAphI, IEpeUcHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUHU € IIYHKTOM 2 craThy 20 HACTOALIETO 3aKOHa.

2. ToBap HeHaIEKALIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJICHUU.

IIpn 3amene ToOBapa TapaHTUMHBIA CPOK MCUUCIAETCS 3aHOBO CO [JHA IIepeAadyd ToBapa
MOTPeOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 25 oxmsabps 2007 2. N 234-@3 6 cmamvio 22 6HeceHbl U3MEHEHUS,
ecmynarowue 8 CUiy Nno UCMeYeHUU COpOKa NAmu OHell nocie OHsl OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 6 npedvloyuell peoaxKyuu
Cratbs 22. Cpoku yIOBICTBOPEHHS OTACIbHBIX TPeOOBaHUM MOTpEOUTENS
TAPAHT:

CM. DHIMKIIONEINY U IPYrUe KOMMEHTapHUH K CTaThe 22 HACTOSIIEr0 3aKoHa

TpeboBanust MOTpeOUTENS O COpPa3MEPHOM YMEHBIICHHH MOKYMHOW IEHBI TOBapa, BO3MEIICHUU
pacxoJOB Ha HCHpPAaBICHHE HEJOCTAaTKOB TOBapa MNOTpPeOUTENeM WIM TpPEThUM JIMIIOM, BO3Bpare
yILUTAYEHHON 3a TOBAp JEHEKHON CyMMBbI, a Tak)Ke TpeOOBaHUE O BO3MELICHUM YOBITKOB, IPUYUHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE NPOJAXHM TOBapa HEHAJIeXallero KayecTBa JHOO IpeloCTaBICHUs
HeHaJexame uHpopManuu O TOBape, MOMIECKHUT YHAOBIETBOPEHUIO IPOAABLOM (M3TrOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3aluel WM  YIOJIHOMOYEHHBIM HHIMBHUIYaJIbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS IPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wndhopmarrust 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumeHosanue gHecenbl USMEHEHUS

Cm. mexcm HAQUMEHOBAHUSL CIAMblU 6 npedbzdyu;eﬁ pedakuuu
Cratbst 23. OTBETCTBEHHOCTh mpoJaaBla (I/I3FOTOBI/IT6J'I$I, YHOHHOMOHGHHOﬁ Oopranu3alui HJIn
YIIOJTHOMOYEHHOTO HMHAMBHUAYAJIBHOIO MpPENNPUHUMATENS, MMIIOPTEpPA) 3a IPOCPOUKY
BBITIOJIHCHU A TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'ISI
APAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIINUX CY/OB U APYyrue KOMMEHTApUU K CTaThe 23 HacTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

@eodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. 3a HapymeHue npeaycMoTpeHHbIX ctaThamu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (33/I€PKKY BBIMOJTHEHUS) TPEOOBAaHUS MOTPEOUTENS O TIPEOCTABICHUH €My Ha MepPHOT
peMoHTa (3aMEHbBI) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAS OpPTaHU3aIus Win
YIIOJTHOMOYEHHBIN WHAWBUYabHBIA MPEANPUHUMATENh, UMIIOPTEP), NOMYCTUBIINI Takue HapyIICHHS,
yILUTaYMBaET MOTPEOUTENIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTrO MPOIIeHTa
LIEHbI TOBApa.

Ilena ToBapa ompenensercs, UCXOAS W3 €ro LEHbl, CYIIECTBOBAaBIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JODKHO ObUIO  OBITH  YJAOBIETBOPEHO TPOAABIOM (M3TOTOBHUTEINEM,
YIOJTHOMOYEHHON OpraHu3alMed Wi YIOJHOMOYEHHBIM HWHIWBUAYAJIBbHBIM MPEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBaHWS WM B JEHb BBIHECEHUS
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CyaeOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBJIETBOPEHO HE OBLIO.

2. B cirydae HeBBITIOTHEHUST TPeOOBAaHUHN MOTPEOUTEINS B CPOKH, IIPEYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHA, MOTPEOUTENh BIpPaBE IO CBOEMY BBIOOPY NpEABSBUTH HHBIE TPEOOBaHMA,
YCTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3akonom om 25 okmsaops 2007 2. N 234-®D3 3akon oOononnen cmamveti 23.1,
gcmynarowell 8 CUly no UCMeueHUuu copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo Dedepanvrozo 3aKoHa
Crarbs  23.1. IlociencTBusi HapylleHUS MPOJABIOM CpOKa Mepeaadyd IpeaBapUTEIbHO
OIUIAYEHHOTO TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUUMKIIONEAUH, MO3ULUHM BBICHIMX CYIOB M JApPYrMe KOMMEHTapuu K cTtatbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIUIM-NPOJIaXKH, MPeAyCMaTpUBAIOIINNA 00s13aHHOCTh NOTPEOUTENS] MPEeaBAPUTEIBHO
OIJIATUTH TOBAP, J0JDKEH COJEPXkKaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIO.

2. B ciyuae, ecnu mpoAaBell, MOMYYUMBLIMA CyMMY IPEIBApPUTEIBHON OIUIATHI B OINPEISICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH TI0 CBOEMY BEIOOpY BIIpaBe MOTpeOOBaTh:

nepeaayy OIIa4YeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHLHON OIUIATHI TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

IIpu sToM mnoTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIICHUS YCTAaHOBJICHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXKH CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOr0 TOBApa.

3.B ciydae HapymeHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTH-TIPOJIAXKH CpPOKa Iepeaadu
IpEeBapUTEbHO OIUIAYEHHOIO0 TOBapa IOTPEOUTENI0 MPOAABEll YIJAuMBAaCT €My 3a KaXAblil JeHb
IIPOCPOYKH HEYCTOHKY (II€HH) B pa3Mepe MOJIOBUHBI MTPOIEHTA CYMMBI TIPEABAPUTEIHFHON OIIATHI TOBApA.

HeycTtoiika (eHn) B3bICKMBAeTCs €O JHA, KOTJa MO JOTOBOPY KYIJIU-NPOJAXH Iepeada ToBapa
NOTPEOUTENIO JT0JKHA Obli1a OBITH OCYIIECTBIIEHA, O JHS INepeladd ToBapa MOTPEeOUTENI0 WU 10 AHS
yJIOBJIETBOPEHUS TPeOOBaHUS MOTPEOUTENSI O BO3BpaTe €My NPEABAPUTENBHO YIUIAYeHHON UM CYMMBI.

CymMma B3BICKAHHOM MOTpeOuTeNeM HEeycTOMKM (IeHH) HE MOXKET TPEBbIIATh CYMMY
IpeBapUTeNbHON OIJIaThl TOBapa.

4. TpeboBanus noTpedUTenss 0 BO3BpaTe YIUIAYEHHOW 32 TOBAP CYMMBI M O TOJTHOM BO3MEIICHUHU
yOBITKOB MOJJIEKAT YJOBJIETBOPEHUIO MPOAABIIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENS, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThu, HE MOJUIEeXkKaT
YIOBJIETBOPEHUIO, €CIM TPOJAABEl] JOKaXEeT, YTO HapylIeHHEe CpPOKOB Iepelayd IMOTPEOUTEIIO
IpeBapUTENbHO OIUIAYEHHOT0 TOBapa MPOM3OLUIO BCIEACTBUE HENPEOI0JMMON CHIIBI WM MO BHHE
notrpeourens.

Crarbs 24. Pacuersl ¢ moTpebuteneM B ciiydae NPHOOPETEHUS MM TOBapa HEHAJJIEKAIIETo
KadyecTBa

TAPAHT:
CM. DHIIMKIIONIEIUH, TO3UIIUH BBICIIIMX CYJIOB U IPYTHE KOMMEHTAPUH K CTaThbe 24 HacTOAIIEero 3akoHa
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUS,
ecmynarowue 8 CUly NO UCMeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
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1. IIpu 3ameHe ToBapa HEHAJJIEKAIETO0 KayecTBa Ha TOBAp ATOM K€ MapKH (ITHX K€ MOJEIU U
(unn) apTuKyIa) nepepacueT LIeHbl TOBapa He MPOU3BOIUTCS.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2 gHeceHbl U3MEHeHUs

Cm. mexcm nynkma 8 npeovioyujeii peoaxKyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEXKAIErO0 KauecTBAa Ha TAKOW K€ TOBap APYrol mMapku (MoIenw,
apTUKyJa) B Cllydae, €clid 1LIeHa TOBapa, MOJJIeXKAIIEero 3aMeHe, HU)KE LIeHbl TOBapa, MpeaoCTaBIEHHOIO
B3aMeH, MMOTPEOUTEINb JOJKEH JOIUIATUTh PasHUILy B IIEHaX; B Clydae, €Cli LIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BbIILIE [IEHbl TOBapa, IPEJOCTaBIEHHOIO B3aMEH, Pa3HULA B LIEHAX BBIMJIAUMBACTCS IOTPEOUTEIIIO.
llena ToBapa, MOJIEKAIIET0 3aMeHE, OIpENeNsAeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHE
noTpeOUTENs HE YIOBJIETBOPEHO IPOAABLIOM, LI€HA 3aMEHSAEMOr0 TOBapa M lLi€Ha IepelaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCI HA MOMEHT BBIHECEHHUS CY/I0M PELIEHMSI O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 e. N 212-D3 nynxkm 3 uznooicer 8 H0Bol pedaKyuu

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
3. B ciywae npenbsiBieHus] IoTpeOUTEeM TPEOOBAHHS O COPa3MEPHOM YMEHBIIICHUU MOKYITHON
IIEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT IpeabsBICHUS MOTpeOuTeneM TpeOOBaHUS
00 yIIEHKE WM, €ClIi OHO OOPOBOJIFHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM DPEUICHHUS O
COpa3MepHOM YMEHbIIIEHUHU TTOKYITHOU LIEHBI.

Undopmarris 06 n3MEHEHUAX:
@eodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa MOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pa3HHIBI MEXy IIEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJOBIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €cii TpeOoBaHHE TOOPOBOJILHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicer 6 H08ou pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. B ciayuae Bo3Bpara TOBapa HEHaJJIEXKAllero KauecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAlllacTCsl YIUIau€HHAas 3a TOBAap JEHEKHAas CyMMa B pa3Mepe IOTalleHHOrOo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJnTa, a Tak’Ke BO3MEIIAETCs IUIaTa 3a MPel0CTaBlIeHnEe KPEeInTa.

Wndopmarys 06 H3MEeHEHHSAX:

Dedepanvrvim 3axkonom om 21 Oexabps 2013 2. N 363-@3 cmamvs 24 Oononnwena nynkmom O,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

6. B cmyuae Bo3Bpara ToBapa HEHa/JEXKAIIEro KayecTBa, MPUOOPETEHHOTO MOTpeduTeNeM 3a cueT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JNECHSXKHYI0 CYMMY, a Tak)Ke BO3MECTUThH YIUIAYEHHBIC MOTPEOUTEIIEM IPOICHTH W HHBIE TUIATEKHU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarps 25. [IpaBo notpeOuTens Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CMm. DHIMKIIONENH, TO3UIUH BBICIINX CY/I0B U APYrue KOMMEHTAapUH K CTaTbe 25 HACTOAIIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHUs

Cm. mexem nyHkma 6 npeovioyuel pedaxkyuu
1. TloTpebutens BrmpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIM TOBap HaIeXallero KayecTBa Ha
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AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, eClii YKa3aHHBIA TOBap HE
nojouien mo gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy UIN KOMITJICKTAIIHH.

[ToTpeOutens UMeeT MpaBo Ha OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HAJIJIEXKAIIETO KauecTBa B
TEUCHHE YETHIPHAILIATH JHEH, HE CUUTAsl IHS €ro MOKYIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJICKAIEr0 KauecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap HE ObUI B yHOTpeOJICHUH, COXPAHECHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWMCTBA, IJIOMOBI,
dabpudHbIe APIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK WMJIM KaCCOBBIM YeK JTMOO0 MHOW TOTBEPKIAIOIIHIA
OIUIaTy yYKa3aHHOT'O TOBapa JHOKYMEHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa MM KacCOBOT'O YeKa
7100 MHOTO MOATBEPKAAIOIIETO OIIIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha
CBUJIETEIILCKHE TTOKA3aHUS.

[lepeueHs TOBapoOB, HE MOAJICKAMUX OOMEHY MO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaButensctBom Poccuiickoit denepanuu.

Wndopmarius 06 M3MEHEHUAX:

Dedepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodtcer 8 HOB0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. B cimydae, ecnu aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOJAXKE HA JCHH OOpaIIeHus MOTPEeOUTEIs
K MPOJABILy, MOTPEOUTENHh BIPAaBE OTKA3aThCSA OT UCIOTHEHHS OTOBOpa KYILTU-MIPOJAXHU U TOTpeOOBaTh
BO3BpaTa YIUIAaYCHHOH 3a yKa3aHHBIA TOBap JIEHEKHOW CyMMmbl. TpeOoBaHWEe MOTpeOHTENs O BO3BpaTe
yIUTA4YeHHOMN 32 YKa3aHHBII TOBap JIEHEKHOW CyMMBI IOJIJICKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JTHSl BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Mpu
NOCTYIUICHUW aHAJIOTHYHOTO TOBapa B mpojaxy. I[IpomaBerm o00s3aH He3aMeUIMTEIBHO COOOUIMTH
HOTPEOUTENIO O MOCTYIUICHUH aHAIIOTMYHOTO TOBapa B MPOJAXKY.

Crarba 26. YTpaTuia cuiy.

Undopmaris 06 n3MEHEHUAX:

Cm. mexem cmamou 26

Deodepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cIOc00 IPOAaKU TOBapa
APAHT:

CM. DHIMKIIONEINU U IPYrMe KOMMEHTapHH K ctathe 26.1 HacTosiero 3akoHa

Wndhopmarist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-@3 6 nynkm 1 6HeceHbl uU3MeHeHUS,
scmynarowue 8 CUly NnO UCMEYeHUU COPOKAa Namu OHelli nocie OHs OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. JloroBop pPO3HWYHOHN KYIUTH-TIPOJAXKH MOXKET OBITh 3aKIIOYCH HAa OCHOBAHWU O3HAKOMJICHUS
HOTPEOUTENS C MPEATIOKEHHBIM MPOJABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTajloTOB, MPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPECTB CBSI3U (TEICBU3NOHHOM, MIOYTOBOM, PaIHOCBSI3U U IPYTHUX) WM WHBIMU
UCKJTIOYAIOMIMMU BO3MOXHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJIEHUS TMOTPEOUTENsT C TOBAapoOM JHOO
0o0pa3loM TOBapa TpH 3aKIOYCHWH TAKOTO JIOTOBOPA (IMCTAHIIMOHHBIA CHOCOO0 MPOAaXKH TOBapa)
CIoco0aMH.

2. IlpomaBmoM m0 3aKIOYEHHS JOTOBOpa JOJDKHA OBITh TPENOCTaBICHA IMOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX MOTPEOMTENbCKHX CBOWCTBAaX ToBapa, o0 aapece (MecTe HaxXOXKJIECHHS)
npojaBlia, O MECT€ H3rOTOBJIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIeHEe M 00 YCIOBUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CIIYKOBI,
CpOKE TOJIHOCTH W TAPAaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TEUYCHHUE KOTOPOTO
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JEHUCTBYET MPEIIIOKEHHUE O 3aKI0YEHUU J0r0BOpa.

3. [lorpeOuTento B MOMEHT AOCTABKH TOBapa JOJIKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uHpOpMalLUs O TOBape, MpeaycMoTpeHHast ctartbeil 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTby MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBapa.

4. IloTpebuTens BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMst 10 €ro nepeiadu, a nocie nepegadn
TOBapa - B TCUECHUE CEMHU JHEM.

B ciyuae, ecau uHpopmanus o MOpsAAKE M CPOKaX BO3BpaTa TOBapa HAIJIEXKAIIEro KayecTBa HE
ObuIa IpeJOCTaB/IeHa B MTUCbMEHHON (hOpMe B MOMEHT JI0CTaBKH TOBapa, MOTPEeOUTENb BIPAaBE OTKA3AThCS
OT TOBapa B TCUECHUE TPEX MECALIEB C MOMEHTA IIEPEIayu TOBapa.

Bo3zBpat TOBapa HaaIeKaIEro Ka4ecTBa BO3MOKEH B CIIy4ae, €CIIM COXPAaHEHBI €ro TOBAPHBIN BUI,
NOTPEOUTENBCKUE CBOICTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIONIHNIA (DAaKT M YCIOBHSI MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y OTPEOUTENS JOKYMEHTA, TOATBEPKAAIOLIET0 (PaKT U YCIOBUS MOKYIIKU TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha JApYIrHe J0Ka3aTelbCTBa MPUOOPETEHHs TOBapa y JAHHOIO
pojasLa.

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAIIEKAILEro KauyecTBa, HMEIOIIEro
UH/IMBU/YaJIbHO-ONIPE/ICTICHHbIE CBOMCTBA, €CJIM YKa3aHHbIM TOBap MOXET ObIThb HCIOJIb30BaH
UCKJIIOYUTENIBHO MPUOOPETAOLIUM €0 MOTPEOUTENEM.

ITpu oTkaze morpeOuTens OT ToBapa IpOAABEll JOJDKEH BO3BPATUTh €My JIEHEXKHYIO CyMMY,
YIJIQYE€HHYI0 MOTPEOUTENIeM II0 JOrOBOpPY, 3a MCKIIOYEHHEM pacxXxoJ0B IIPOJaBLa Ha JOCTaBKY OT
HOTpeOUTENs BO3BPAILEHHOI'O TOBapa, HE IMO3/IHEE YeM 4Yepe3 JAeCATh JIHEH €O JHS INpelbsBICHUS
NOTPEeOUTENEM COOTBETCTBYIOILErO TPEOOBAHMSL.

5. ITocnencTBust MpoJaky ToBapa HEHAJIEKAIIETo0 KauecTBa JUCTAHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAUIEro 3akoHa.

Undopmarus 06 n3MEHEHUX:

Deoepanvnvim 3akonom om 18 wurwona 2011 2. N 242-D3 enaséa Il Odononnena cmamvei 26.2,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuiia npoaaxu OTIENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuH K cTaThe 26.2 HacTOsAIIEro 3aKOHa
[IpaBuna mpogaxu OTAENBHBIX BHJOB TOBApOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

I'naga III. 3ammTa npaB norpeduTesieii NpM BbINOJHEHUH PadoT (OKa3aHMHU YCJIYT)

APAHT:

Cwum. cxemy "3amuTa npaB noTpeOUTENEN IPU BHIOJHEHUH padboT (OKa3aHUM yciyr)"
Cratbs 27. Cpoku BbIIOTHEHUS paboT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONIEINY U IPYTUe KOMMEHTApHUH K CTaThe 27 HACTOSALIET0 3aKOHa
1. Hcnonuutens o00s3aH OCYLIECTBUTH BBIIIOJHEHHE pabOThl (OKa3aHUE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MpaBHJIaMU BBITIOJHEHHUS OTJENbHBIX BUAOB paOOT (OKa3aHMs OTAENIbHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUU paldoT (OKa3zaHMM YCiyr). B moroBope o BbINMONHEHUHM PabOT (OKa3zaHUH
YCIIYT) MOXET TMpEeAyCMaTPUBATHCS CPOK BBHITIOJHEHHS Pa0OTHI (OKa3aHWs YCIYTH), €CIIA YKa3aHHBIMH
IpaBWJIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHBbUIEW MPOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeil pedaKyuu
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2. Cpok BBITIONIHEHUsT pa0OTHI (OKa3aHUs YCIYTH) MOXKET OIMpeNesIThCs NaToi (MepuomoM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBIIOJTHEHUE PaOOTHI (OKa3aHKWE YCIYyTH) WK (M) 1aTol (IIepruoiom), K
KOTOPOU UCIIOJIHUTENb JOJKCH MPUCTYIUTH K BHIMOJTHEHUIO paOOTHI (OKa3aHUIO YCITYTH).

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 27 oonoanena nynkmom 3
3. B ciiyuae, ecnu BbinoiHeHHE paboOThI (OKa3aHUE YCIIYTH) OCYLIECTBIIAECTCA 110 YacTsIM (JI0CTaBKa
NEPUOANYECKON IIe4aTH, TEXHUYECKOe OOCIyKMBaHHWE) B TEUEHUE CpOKa JEMCTBUS JIOTOBOpa O
BBIMOJHEHUH paboT (OKa3aHUM YCIIYT), JOJKHBI PEyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKH (TIEPUO/IbI)
BBITIOJTHCHHMSI TAKUX PA0OT (OKa3aHUs yCIIYT).
[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpPLICHHS
OTJENBHBIX TAOB PaOOTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHUs HCIIOJIHUTEIEM CPOKOB BBINOJHEHUS paboT (oka3zaHus
yeuyr)
TAPAHT:
CMm. DHUMKIIONEINH, TIO3UIIMU BBICIIHX CY/0B U APYrue KOMMEHTApUU K CTaThe 28 HACTOSIIEro 3aKoHa

Undopmaris 06 n3MEHEHUX:

Deoepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uU3MeHeHUS,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa nsamu OHell nocie OHSA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Eciin ucnoHUTENb HAPYLIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUsS YCIYTH) - CPOKHM Havyajla u
(WM) OKOHYAHUS BBIMOTHEHUS PaOOTHI (OKa3aHUs YCIyrd) U (WIK) MPOMEKYTOUYHBIE CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs yCIYrH) WIK BO BPeMs BBINOJIHEHUS pabOThl (OKa3aHUs YCIIYTH) CTAJI0 OYEBUHBIM, YTO
OHa He Oy/IeT BBITIOJTHEHA B CPOK, IIOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIHA CPOK;

MOPYYUTh BBINOJHEHUE PA0OOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a Pa3yMHYI0 LEHy WU
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT MCIOJHUTEIS BOZMEILEHHUS TOHECEHHBIX PAacXOJI0B;

noTpe0oBaTh YMEHBILIEHHS LIEHBI 32 BBIIOJHEHHE pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TaK)KE MOJHOIO BO3MEIEHHsS! YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS pa0bOThI (OKa3aHUs YCIYTrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI MOTpEOUTENS.

Wndhopmarrist 06 n3MEHEHUSX:
@eodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEHEHUS

Cm. mexcm nywKkma 8 npeovioyujeli peoaxkyuu
2. Ha3HayeHHble NOTpeOHMTENEM HOBBIE CPOKHM BBINOJHEHHS pPabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBINOJIHEHUH PabOThI (OKa3aHUM YCIIYTH).
B ciydae mpocpodkd HOBBIX CPOKOB MOTPEOMTENh BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO HHbIE
TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeovloyujeii peoakyuu
3. Ilena BbIMOIHEHHOM pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTpeOUTENIo MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIAyru), a TakXKe YyduThiBaemasl IpH
YMEHBIIEHUH LIE€Hbl BBIIOJHEHHOW paboOThl (OKa3aHHOM YCIYrH), OMNpEeAessieTcs B COOTBETCTBUU C
MyHKTaMu 3, 4 1 5 cTathy 24 HACTOSIIETo 3aKOHa.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Tlpu oTKa3e OT UCIIOJHEHUS JOrOBOPa O BBHIIOJHEHUU PabOTHI (OKa3aHUU YCIYT'H) UCTIOJTHHUTEb
HE BIpaBe TpPeOOBaTh BO3MEICHHWsS CBOMX 3aTpar, MPOW3BEIECHHBIX B IPOIECCE BBIMOIHEHUS PaOOTHI
(oka3zaHusl yCIYTH), a TakKe IUIAThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
cllyyasi, €CIM MOTPeOUTeNb MPUHSUT BBIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

5. B ciiyuae HapymieHusi yCTAaHOBJIGHHBIX CPOKOB BBIMOJHEHHUS PabOThI (OKa3aHUs YCIYTd) WIH
Ha3HAYCHHBIX MOTPEOUTENIEM HAa OCHOBAHUHU IMYHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTEIh
yIIJIQYMBAET MOTPEOUTEIIO 32 KX/l JeHb (Yac, eciii CPOK OIpEeJesIeH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpexX IMPOLEHTOB IIEHbI BBHIMOJIHEHHUS pabOThl (OKa3aHWs YCIyru), a €ciu IeHa
BBITIOJIHEHUSI PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJHEHUH pPAa0OT (OKa3aHWHM YCIYT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH padOT (OKa3aHUU YCIYT) MEXIY
NOTPEOUTENEM U UCTIOITHUTENIEM MOXKET OBITh YCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (meHsi) 3a HapylieHHE CPOKOB Hayayla BBIIIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), ee
JTarna B3bICKUBAETCS 3a KaXAblH JIeHb (4ac, €CIM CPOK OIPEAEIICH B yacax) MPOCPOUKH BIUIOThH O Havaja
BBITIOJIHEHUST PadOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbSBICHHUS NOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylleHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIbld JIeHb (Yac, €clid CPOK OIpeleieH B 4Yacax) MPOCPOYKHU BIUIOTH IO
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS MOTpeOuTeneM
TpeOoBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKAHHOHM MOTpPEeOUTENeM HEYCTOWKH (TIEHH) HE MOKET IMPEBHIATh LEHY OTAEIHHOTO
BUJA BBIMOJHEHUS paboThl (OKa3zaHWs YCIyrd) WiIM OOIIyI0 ILIEHY 3aKa3a, €ClIM I€HAa BbIMOJIHEHUS
OTIENBHOTO BHUJA pabOThl (OKa3aHUs YCIYrd) HE OMpelesieHa JOTOBOPOM O BBITIOJIHEHUH PabOThI
(OKa3aHUM YCIIyTH).

Pasmep HeycToliku (IeHM) OMpENensieTcs, MUCXOJs W3 IICHBI BBITIOJHEHHS palbOThl (OKa3aHHS
yCIyTH), @ €CIIU yKa3aHHas LieHa He ONpesesieHa, NCX0/s U3 o0Iei 11eHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MECTe, B KOTOpOM TpeOOBaHME MOTPEOUTENs JOHKHO ObUIO OBITH YJIOBJIETBOPEHO HCIIOJHUTENIEM B JI€Hb
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS Cy/€OHOTO pelleHUs, eclin
TpeboBaHNE MOTPEOUTEINSI TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOHUTENs], YCTAHOBJIEHHBIE IYHKTOM | HacTosmied cTaThbH, HE MOJyIeXkar
YIIOBJIETBOPEHUIO, €CJIU MCIIOIHUTEND JIOKAXKET, YTO HapyIllIeHWE CPOKOB BBINOJIHEHUs paboThl (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOI0JUMON CUITBI WIIK 110 BUHE TOTPEOUTES.

Crarbs 29. IlpaBa mnoTpebutens npu OOHApY)KEHHUU HEJAOCTATKOB BBIINOJIHEHHON paboOTHI
(OKa3aHHOU yCITyTH)
T'APAHT:

CM. DHUMKIIONEINN, TIO3UIIMU BBICIIKX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 29 HacTosIero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. IloTpebuteny npu oOHapyKEHHMHM HEIOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:
0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM pabOThI (OKa3aHHOM yCIyTH);
COOTBETCTBYIOLIIETO YMEHBILIECHHS LIEHbI BBIMOJIHEHHON pabOThI (OKa3aHHON YCIIyTH);
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0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYTOil BEUIM M3 OAHOPOJHOTO MaTepuala TaKoro e KayecTBa
WIN NTOBTOPHOTO BBINOJIHEHUs paboThl. IIpu 3TOM morpedutens 00s3aH BO3BpaTUTh paHee MEpeIaHHYIO
€My HCIIOJIHUTEIIEM Belllb;

BO3MEILEHHs] TOHECEHHBIX MM pacXoJOB 0 YCTPAaHEHHMIO HEJOCTaTKOB BBINOJIHEHHOW pPabOThI
(OKa3aHHOM yCIyTH) CBOUMH CUJIAMU UITU TPETHUMHU JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYTOM BEIH MJIM O TIOBTOPHOM BBIITOJHEHHH pabOTHI (OKAa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCIIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapylleHHE CPOKAa OKOHYAHUS BBIIOJIHEHUS
paboThl (OKa3aHUs yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAaOOTHl (OKa3zaHUU
YCIYTH) ¥ MOTpeOOBaTh MOJHOTO BO3MEIICHHsI YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aThbCsA OT MCIIOJHEHHS JIOTOBOPA O BBHIMOJHEHUHM PabOThl (OKa3aHHU
YCIIYTH), €ClIi UM OOHapy»eHbl CYLIECTBEHHbIE HEJAOCTATKU BBIIOJIHEHHON paboThl (OKa3aHHOM YCIYIrH)
WM MHBIE CYIECTBEHHBIC OTCTYIUICHUS OT YCIOBHUI IOTOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3W C HEOCTATKAaMH BBHIMIOJIHEHHOW paboThl (OKa3aHHOH yCIyru). YOBITKH BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI TOTpEOUTENS.

Undopmarist 06 n3MEHEHUAX:
@eodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. llena BbIMOJIHEHHOW PabOTHI (OKAa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paldoThl (OKa3aHWU YCIYTH), a TakKe YYHUThIBaeMas IpHU
YMEHBILIEHUN LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), ONpENeNsercs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIEro 3aKoHa.

Undopmaris 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MeHEeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. TpeGoBaHus, CBA3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBHIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJIHEHUS
paboThl (OKa3zaHUS yciayru) au0O, €ClIM HEBO3MOXXKHO OOHApYXHUTh HEJOCTaTKH NpU HPUHATHH
BBITTOJIHEHHOH paboTHI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[TorpeOutens BhpaBe NpPeABSABIATh TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM yCIyru), €ciM OHU OOHapyKeHbl B TEYEHHE TapaHTUHHOTO CpOKa, a IpPHU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHSITHS BBIIOJIHEHHON paboThl (OKa3aHHOMN
YCIYT'H) WIN ISTH JEeT B OTHOLIEHUN HEJIOCTATKOB B CTPOCHUU M MHOM HEIBUKUMOM MMYILECTBE.

Wndhopmarist 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHW paboThl (yCIyrd), Ha KOTOPYID HE YCTaHOBJICH
TapaHTHHHBIA CPOK, €CIU TMOTPEOHWTENb JOKAXeT, YTO OHU BO3HUKIW JO €€ MPUHATHSI UM WIH IO
MpUYMHAM, BO3HUKIIIHUM JI0 3TOIO MOMEHTA.

B ortHOmenun paboThl (ycnyru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUWHBIA CPOK, WCIIOTHHUTEIb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM He JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
noTpeduTeNeM BCJIECACTBUE HApYyIIEHUsS WM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUU TPETHUX JIUL] WJIKM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deodepanvrvim sakonom om 17 oexabps 1999 2. N 212-D3 cmamvbs 29 0ononinena nyHkmom 5
5. B caydasx, korga npenyCMOTPEHHBIA IOrOBOPOM TapAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSITH JIET Ha HeIBI)KMMOE UMYIIECTBO) U HEOCTATKU paboThl (yCIyru) 0OHapyKEHBI TOTpeduTenem
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[0 MCTEYEHUH TapaHTUHHOIO CpPOKa, HO B Ipefenax JIBYX JeT (ISATH JIET Ha HEJABMKUMOE MMYIIECTBO),
oTpeOUTENh BIIPABE MPEAbABUTh TPEOOBAHUS, PEAYCMOTPEHHBIE ITYHKTOM | HacTOsILEH CTaTbU, €CIU
JOKQXKET, YTO TaKWe HEJOCTATKHM BO3HHUKIM IO MPHUHATUS UM pe3yiabTata paboThl (YCIyru) WIH IO
IIPUYMHAM, BOSHUKIIMM O 9TOTO MOMEHTA.

Wndopmarius 06 n3MEHEHUX:

Deodepanvhvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeovloyujeli peoaKyuu

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (yCIyru) MmOTpeOMTENh BIpaBe
NPeIbIBUTh UCIIOTHUTENO TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUU HEAOCTAaTKOB, €CIU JOKAXKET, YTO
HEJOCTAaTKH BO3HUKJIM JI0 IPUHSTHUS UM pe3ysbTara padoThl (YCIyrd) WM M0 MPUIHHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIM TaKH€ HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHATHS PE3yJIbTaTa
paboThI (YCiyru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ysIbTaT paboThl (YCIYTH) CpOKa CIy>KObI HIIA B
TEUYEHUE JCCATH JIET CO JHS MPUHATUS pe3yibTaTa paboThl (YCIyru) MOTPEOUTENEM, €CIIU CPOK CITY>KOBI HE
ycraHoBieH. Eciu gaHHoe TpeOGoBaHWE HE YIOBICTBOPEHO B TEUEHHE JBAJLATH JHEH CO JHA €ro
NpEIbIABICHHUS TOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SIBISACTCS HEYCTPAaHUMBIM, MOTPEOUTENH
0 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BHIMOJHEHHOW pabOThI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJIH TPETHUMH JIUILIAMU;

OTKa3a OT HCIIOJIHEHUS JOTOBOpA O BBIMOJHEHUU PabOThl (OKa3aHUU YCIYrHM) M BO3MEILEHUS
yYOBITKOB.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxmsabpsa 2007 2. N 234-D3 6 cmamvsio 30 6HeceHbl uzmeneHus,
gcmynaiowue 6 CUly N0 UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITTOJIHEHHOW paboThl (OKa3aHHOU yCITyTH)
TAPAHT:

CMm. DHUMKIIONEINHN U Ipyrue KOMMEHTapUH K ctathe 30 HacTosAmero 3akoHa
Henocratku paOoTsl (yciyru) AOMKHBI OBITh yCTpaHEHbl HCIOJHHUTENIEM B pa3yMHbINH CpOK,
Ha3HauYEHHBIN MOTpedUTENIEM.
AG3a11 BTOpoil NCKITIOUEH.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm abzaya emopoco cmamou 30

Ha3naueHHbII OTpeOHUTENEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa YKa3bIBAaeTCs B JOTOBOPE MIIU
B MHOM IIOJIIMCBIBAEMOM CTOpPOHAaMH JOKYMEHTE JMOO B 3asBJICHUM, HAlpaBICHHOM MOTpeOuTEeNIeM
UCIIOJIHUTEIIIO.

3a HapyllleHHe TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThel CPOKOB YCTpaHEHHUsI HEIOCTaTKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYrW) UCIOJHUTENb YIUIAUMBAaeT MOTPEOUTENIO 3a KaXAbI J1eHb
IPOCPOYKHU HEYCTOMKY (IEHI0), pa3Mep U MOPSAIOK UCUUCTICHUSI KOTOPOH ONMpEesiioTCcs B COOTBETCTBHHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOoHa.

B cnyuae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTh UCIIOJHUTENIO UHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTaTtbu 29 HacTosAero 3akoHa.

Crartbs 31. Cpoku yA0OBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTpedUTENs
TAPAHT:
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Cwm. DHUMKIIONENH U Ipyrue KOMMEHTApUH K cTaTthe 31 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. TpebGoBanusi morpeduTens 00 YMEHBIICHWU IIEHBI 3a BBIMOJHEHHYIO padboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHM WM TPEThUMH JIUIAMH, a TaK)KEe O BO3BpaTe yIUIauYeHHOW 3a paboTy (yciyry)
JIEHE)KHON CYyMMBI ¥ BO3MEIICHUH yYOBITKOB, IPUYMHEHHBIX B CBS3HM C OTKA30M OT HMCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTpEHHbIE TYHKTOM | ctaTtbu 28 WM nyHktamu | u 4 cratbu 29 HacTOSIIEro 3aKOHa, MOJJIEKaT
YIOBJICTBOPEHUIO B JICCATUTHEBHBIN CPOK CO JTHS MPEABSBICHUS COOTBETCTBYIONIETO TPEOOBAHMSI.

2. TpeGoBanusi moTpeduTeNns o 0€3BO3ME3IHOM H3TOTOBICHUU JPYroid BEHIM W3 OAHOPOIHOIO
MaTepuaia TaKoro e KadecTBa WJIM O IMOBTOPHOM BBHITIOJIHEHHHM PaOOThl (OKa3aHUU YCIYTH) IMOJIeKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN [IJIsl CPOYHOTO BBHINOJHEHUS paboThl (OKa3aHHs YCIyTH), a B
cllydae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH ObLT HEHaIeXkKAallle UCTIOTHEH.

3. 3a HapylieHue MNpPeayCMOTPEHHBIX HACTOSIIECH CTaThed CPOKOB YIOBJIETBOPECHHS OTACIIBHBIX
TpeOOBaHUI MOTPEOUTENII HUCHOJHUTENb YIJauuBaeT MNOTPEOUTENI0 3a KaxAbld JIeHb MPOCPOYKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH ONPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThbH 28 HACTOSIIEro 3aKOHA.

B ciywae HapyimieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HACTOSIICH CTAaThU, MOTPEOUTEIH
BIIpaBE MPEIbSIBUTH KCIIOJIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacToALIEro 3akoHa.

Undopmarist 06 n3MEHEHUX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 32 uznodxcena 8 HO80U pedakyuu

Cm. mexcm cmamou 8 npedvloyuell peoaKyuu
Crarbs 32. IlpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHs JOTOBOpPA O BBIMOJIHEHUU pPadoOT
(oxa3aHuM yCIiIyT)
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 32 HaCTOSIIEro 3aKoHa

[TorpeGuTens BOpaBe OTKa3aTbCs OT HCHOJIHEHHUS JOrOBOpa O BBINOJIHEHUH paboT (OKa3aHUM

yciyr) B J1000€ BpeMsi MpHU YCIOBUHU OIUIATHl UCHOJHUTEN0 (PAaKTUYECKU MMOHECEHHBIX MM PacXoJl0B,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 IaHHOMY JIOTOBODY.

Crartbs 33. Cmera Ha BBIIOJIHEHHE pabOThI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIMKIIONEINY U IPYTrUe KOMMEHTapHUH K cTaThe 33 HAcCTOSALIEro 3akoHa
1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBepAAst WM MPUOIN3UTENIbHAS CMETa.
CocraBneHue Takoi CMEThI IO TPEOOBAHUIO OTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodscen 8 Ho8oul pedaKyuu

Cm. mexem nynkma 6 npeovloyujeii peoakyuu
2. Wcnonuutens He BOpaBe TpeOOBAaTh YBEIWYEHHS TBEPAOH CMeEThl, a MOTpeduTenh - ee
YMEHbILIEHHUS, B TOM YHCJIE B CIy4yae, KOTrJa B MOMEHT 3aKJIFOUEHUs JOTOBOpa UCKII0Yalach BO3MOKHOCTh
IPEIYCMOTPETh MOJHBIH 00beM MOAIEKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO YCIIYT) MM HEOOXOAUMBIX
JUIsL 3TOTO PacXO0JI0B.
Hcnonuurens wuMeer mpaBo TpeOOBaTh YBEJIWYEHUS TBEPJAOW CMEThl IPH CYIIECTBEHHOM
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BO3PACTaHUM CTOMMOCTH MAaTE€pHajOB M O0OpYNOBaHMSA, MPEIAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETbUMHU JIMLAMHU YCIYT, KOTOPOE€ Helb3sd ObLIO HPEeAYCMOTPETh IPU 3aKIOYEHUU
noroBopa. IIpu oTkaze mOTpeOHTENs BBINOIHUTH 3TO TPeOOBaHME HCIIOJHUTENh BIpPaBE PACTOPTHYTh
JIOTOBOP B CyZ€OHOM HOPSIZIKE.

Wndopmarius 06 n3MEHEHUX:

Dedepanvhvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 cmamoes 33 donoanena nynkmom 3

3. Ecimm Bo3HUKIA HEOOXOOUMOCTH BBIOJHEHHS JIOTIOJIHUTENBHBIX  PaboT  (OKa3aHHA
JONOJHUTENBHBIX YCIYT) M MO 3TOW NPUYMHE CYIIECTBEHHOI'O IPEBBIIICHUS MPHOIN3UTEIBHON CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaylnpeauTh 00 3ToM norpedurens. Eciu nmorpeburens He man
corjiacue Ha MpEBBIIEHHE PUOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCS OT MCIOJHEHHS J10roBopa. B
3TOM CIIy4ae HMCIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOMTENsl YIUIAThl IIEHBI 32 BBHIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPEOUTENS 0 HEOOXOJUMOCTH TPEBBIICHUS
NpUOIM3UTEIIFHON CMETHI, 0053aH MCIIOJHHUTH JOTOBOP, COXPAHss MPaBO Ha OILUIATy paboThl (YCIIyrH) B
npezaenax npuOIN3UTEIILHOW CMETHI.

Cratbs 34. BeinonHenue padoTsl U3 MaTeprasia UCTIOIHUTENS
TAPAHT:

CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTAPUHU K CTaThe 34 HACTOAIIETr0 3aKOHA

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
1. UcnomauTenb 00s13aH BBITOJIHATE PabOTy, ONMPEACICHHYIO TOTOBOPOM O BBHITIOJTHEHUH PaOOTHI,
U3 CBOETO MaTepHalia ¥ CBOMMHU CPEJICTBAMH, €CIIM MHOE HE MPEIYyCMOTPEHO TOTOBOPOM.
Wcnionautenb, NpeaOCTaBUBIIMK Marepuan JJisi BBINOJHEHUS paboThl, OTBEYAET 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IMPOJaBlia 3a TOBapbl HEHAJIECKAIIETO
KayecTBa.

Wndhopmarrust 06 n3MEHEHUSX:
@eodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl U3MEHEHUS

Cm. mexcm nynKkma 8 npeovioyujeli peoaxkyuu
2. Matepuan UCTIONHUTENS OTUIaYMBAETCs MOTpEeOUTENeM MpHU 3aKIIOUYEHUH YKAa3aHHOTO JI0TOBOpa
MOJIHOCTHIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUHU pabOThl C YCIIOBUEM OKOHYATEIHHOTO
pacueta MpH TOTYYEHUH MNOTpPeOUTETeM BBIMOJIHEHHON HCTHOIHHUTENEM pabOThl, €CIM HHOW MOPSAI0K
pacyeToB 3a MaTepual UCIIOJIHUTENS HE IPElyCMOTPEH COTJIallieHueM CTOPOH.

Wndopmarys 06 M3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl U3MeHeHUs

Cm. mexcm nynkma 6 npeovioyueil peoaxkyuu
3. B chyuasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUU PabOThI, MaTepual MOXET OBITh
NpEeIOCTaBlIeH  MCIOJHUTENeM moTpedutento B kpeauT. [locnenyromiee  W3MEHEHHE — LEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS He BIIEYET 3a cOO0# mepepacuera.
4. Marepuan UCHOJHHUTENS W HEOOXOAMMBIC IJIA BBHITIOJHEHUS PaOOThI TEXHHUYECKUE CPEACTBA,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMIOJTHEHUS PaOOT MCTIOHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belblo) MoTpeduTes
TAPAHT:

CMm. DHIMKIIONENH U IpyTrue KOMMEHTAPUH K CTaThe 35 HACTOALIEr0 3aKOHA
1. Ecniu paGoTa BBIMOJIHSAETCS TOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Bellbio) MOTpeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 332 COXPAHHOCTh ITOT0 MaTepuaa (Belly) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.
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Hcnonaurens o0s13aH:

OpeaynpeauTh MOTPEOUTENs] O HENPUIOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH II€PEIaHHOIro
noTpeduTenemM mMaTepuaa (Beum);

IPEJCTaBUTh OTYET 00 U3pacX0/I0BAHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IOBPEXIEHUS) Marepuana (BEIM), NMPUHATOTO OT
HOTpeOUTENs, UCHOJIHUTENb 0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaroM
(BeUIbI0) aHAJIOTUYHOTO KAa4eCTBA M IO KEJIAHUIO MOTPEOUTENs] M3TOTOBUTH M3JEIUE M3 OJHOPOIHOTO
Mmarepuaia (Belly) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEL) aHaJIOTHYHOIO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOro (TOBPEkKACHHOTO) MaTepuasa
(Bemm), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Wndopmarius 06 H3MEHEHUX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeovloyujeli peoakyuu

2. llena yrtpadeHHOTO (MOBPEXKACHHOT0) MaTepuaia (BEIIN) OMpPENeNseTcs, UCXOIs U3 ICHBI
MaTepuaia (Bell), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENs TOJKHO OBLIO
OBITH yJIOBJIETBOPEHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B
JIEHb BBIHECEHHUS CYA€OHOr0 pelIeHUs, eclii TpeOoBaHUe MOTpeOuTess JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemu), nepeaaBaeMoro UCIHOIHUTENIO, ONIPEAENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPKAAIOIIEM €0 3aKITI0YCHHE.

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. Hcnonautens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TIOJMHYIO WM YaCTUYHYIO YTpary
(moBpexieHue) Matepuana (BeUd), IPUHATOTO UM OT MOTpPeOUTeNs, eCu MOTPeOUTe b MPeaynpexKacH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (BEIIH), KOTOPhIE MOTYT MOBJIEYh 3a COOON €T0 MOITHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHE) MO0 ecly yKa3aHHBIE CBOICTBa Marepuala (BEId) HE MOTJIH
OBITH OOHAPYKCHBI TIPU HAIJISKAIIEH MPUEMKE UCIIOTHUTEIIEM dTOr0 MaTepuaa (BEIu).

Wndhopmarust 06 n3MEHEHHSX:

Deodepanvrvim 3axonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexcm cmamou 8 npedvloyuel peoaKyuu
Crarbs 36. OOs3aHHOCTh HUCHOJHUTENS HHGOPMUPOBATH MOTpeOUTENsT 00 OOCTOATENbCTBAX,
KOTOpbIE MOTYT IOBJIMATH Ha KauyeCTBO BBIMOJHAEMONW pabOThl (OKa3bIBAEMOM YCIIyTH)
WM TIOBJIEYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPIICHHS B CPOK
TAPAHT:

CMm. DHUMKIIONEINHT U Ipyrue KOMMEHTAPUH K cTaThe 36 HacToAIIero 3akoHa

VcnonuuTens 00sf3aH CBOEBpEMEHHO WH(GOPMHUPOBATH TOTPEOUTEST O TOM, YTO COOIIOJICHUE
yKa3aHUHW MOTPEOUTENE M WHBIE 00CTOSATEIHCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3UTHh Ka4eCTBO
BBITIOJTHSAEMON paboTHI (OKa3bIBAEMOM YCIYTH) WU TOBIEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEpIICHHUS B
CPOK.

Ecniu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(OPMHUPOBAHUE
WCITOJTHUTENIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HEMPUTOIHBIN WM HEAOOPOKAYECTBEHHBINM MaTepHall, HE
U3MEHUT yKa3aHWW O crmoco0e BBHIMOTHEHHS padoThl (OKa3aHWs YCIYTH) JTUOO HE YCTPaHHUT HMHBIX
00CTOSITENILCTB, KOTOpPblE MOTYT CHU3UTh KAde€CTBO BBINOJHAEMON paOOThl (OKa3bIBa€MOM yCIyTH),
WCTIOJTHUTEIb BIIPaBe OTKA3aThCs OT UCTIOTHEHHsI JOTOBOPa O BBHIMIOJIHEHUU pa0OThI (OKa3aHUU YCIIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.


http://ivo.garant.ru/document/redirect/12117771/124
http://ivo.garant.ru/document/redirect/3959058/3502
http://ivo.garant.ru/document/redirect/12117771/40020
http://ivo.garant.ru/document/redirect/3959058/3503
http://ivo.garant.ru/document/redirect/12138155/127
http://ivo.garant.ru/document/redirect/4000266/36
http://ivo.garant.ru/document/redirect/57593350/0

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 27 uwna 20112, N 162-@3 6 cmamvio 37 6Hecenbl U3MeHeHUS,
ecmynarmowue 6 Culy NO UCMeYeHUU O0eBAHOCMA OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 68 npedvloyujell peoaxKyuu
Cratbs 37. [lopsanok 1 GopMbI OIIIaTH BEITTOJIHEHHONW PaOO0THI (OKa3aHHOM YCIyTH)
TAPAHT:

CMm. DHUMKIIONEINH, IO3ULIMU BBICIIHX CY/A0B U APYTrHe KOMMEHTAPUU K CTaThe 37 HACTOSIIEro 3aKOHa

[MorpeOuTens 00s3aH OMJIATHTH OKAa3aHHBIE €MY YCIYTM B TOPSAAKE M B CPOKH, KOTOpBIE
YCTAHOBJICHBI JIOTOBOPOM C UCHOJHUTEIIEM.

[TotpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHHUTEIEM B ITOJHOM 00BeMe paboTy mocie ee
npuHATHs norpedutenem. C coryacust norpedutens paboTa MOKeT OBbITh OIUIAYEHA UM IPU 3aKIOYEHUU
JIOTOBOpA B IOJIHOM Pa3MeEpPe WM IyTEM Bblaul aBaHCa.

Omulata OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHO1aTeLcTBOM Poccutickoit deneparuu.

[Tpy mcnonbp30BaHUU HATMYHOW (POPMBI pacyeToB oIljlaTa TOBApoOB (paboT, yciyr) nmoTpedureneM
IPOU3BOJUTCS B COOTBETCTBUU C YKa3aHMEM IPOJABLA (MCIIOJIHUTENS) IyTEM BHECEHUS HATUYHbIX
JICHEeXKHBIX CPEACTB MPOJaBLy (MCIOJHUTENO), MO0 B KPEAUTHYIO OpPraHU3alMio, JIMOO MIIaTeKHOMY
areHTy, OCYIIECTBIIIONIEMY JESTEIFHOCTh M0 NMPUEMY IIaTexed (U3NYeCKUuX JHIl, TH00 OAHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYLIECTBISIOIIEMY  JESTEeIbHOCTh B COOTBETCTBUHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATEIBHOCTH, €CIIM MHOE HE YCTAHOBIICHO (eepaTbHBIMU
3aKOHAMHM MJIM HMHBIMM HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuu. I[Ipu sTOM
00s13aTeNIbCTBA TOTPEOUTENST TIepel MPOAABIOM (HMCIIOJHUTEIEM) IO OIUIaTe TOBapoB (paboT, yCiyr)
CUNTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTA BHECCHMS HAJIMUYHBIX
JEHEX)KHBIX CPEJICTB COOTBETCTBEHHO NPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHu3aluio, J100
IUIATE)KHOMY areHTy, OCYILECTBIIAIOLIEMY JAEATENbHOCTh 0 IMPUEMY IUIaTeXed (U3NYeCKuX JHI, MO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTeNILCTBOM O OaHKaX U OAHKOBCKOM ESATETBHOCTH.

Crarba 38. YTpaTuna cumy.

Wndhopmarust 06 n3MEHEHUSX:

Cm. mexcm cmamou 38

Cratba 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUAOB YCIYT
TAPAHT:

CwMm. 9HI_II/IKJ'IOH€,[[I/II/I, IMO3UIIMHA BBICIIHX CYIOB U APYTHUC KOMMCHTApPUHU K CTATHEC 39 HaCTOAIICTO 3aKoHa

HOCJ’IGJICTBI/IH HapylmCHUA YCJIOBI/Iﬁ AOTrOBOPOB 00 oka3aHuU OTACJIBHBIX BUJIOB YCIYT, €CJIN TAKHC

AOTrOBOPBI TIO CBOCMY XapaKTEpy HE MNOANAaAarOT II0J JEHUCTBHE HACTOSIICH TJIaBbl, OHPCACIAIOTCA
3aKOHOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wuwna 2011 2. N 242-®D3 znasa Il Ooononnena cmamveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIIYT, BBIIIOJHEHHUS OTACIBHBIX BHIOB padoOT
noTpeOUuTeNIM
TAPAHT:

Cwm. kommeHTapu Kk ctathe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHus OT/EIBHBIX BUIOB YCIYT, BBIIOJHEHUS OT/ICIBHBIX BHUIOB PA0OT MOTPEOUTENIM
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ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3alUTA NPAB NOTpedUTEIei

'APAHT:

Cwm. cxemy "l"ocynapcTBeHHas U 00IIECTBEHHAs 3alllMTa IIpaB MoTpeOuTenei"

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axkonom om 18 uwons 2011 2. N 242-D3 cmamovs 40 uznodicena 6 HOB0U pedaxyull,
eécmynaroweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamou 8 npedvloyujell peoaxKyuu
Crartbs 40. ®enepanbHbIi rOCy1apCTBEHHBIN HAA30P B 00JIACTH 3aIUTHI ITpaB MOTpeOUTEICH
TAPAHT:

CM.DHIMKIIONEANH, TO3ULUH BBICIIMX CYJI0B U JpyrHe KOMMEHTapuu K craThe 40 HacTosero 3akoHa
l. ®enepanbHBIE TOCYHApCTBEHHBIM Haa30p B O0JNIACTH 3aIIMTHl [paB TMOTpeOHUTENeH
OCYIIECTBIISIETCS YIIOJIHOMOYEHHBIM (he/iepaabHbIM OPraHOM HCHOJHUTENBHON BIIACTH (Janee - opraH
roCyJapCTBEHHOTO HAA30pa) B rnopsijke, ycraHoieHHOM [IpaBurensctBoM Poccuiickoit deneparum.
2. denepanbHBIA FOCYAAPCTBEHHBIM HAA30p B 00JIACTH 3alllMTHI MPaB MOTpeOUTeNel BKIIIOUAET B
ceost:

Wudopmarus 06 H3MEHEHHSIX:
Iloonynxkm 1 uzmenen c 1 sineaps 2019 e. - @edepanvruiii 3axon om 29 uions 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio

1) opranuzanuio M NPOBEJIEHHE IPOBEPOK COOJIOJEHHUS H3FOTOBUTENSAMHU (UCHOIHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHbIMU OpraHu3aldsIMU WM YIOJHOMOYEHHBIMM  WHAWBHUYaJIbHBIMU
OpeANpUHUMATENAMY, HMMIIOPTEpaMH, BIaJeibllaMU  arperaTopoB) TpeOOBaHMM, YyCTaHOBJIEHHBIX
MEX1yHapOJAHbIMU oroBopaMu Poccuiickoii @enepariiu, HacTOSIUM 3aKOHOM, IpYTUMHU (heiepaabHbIMU
3aKOHAMHM M WHBIMM HOPMAaTHMBHBIMHU IIPaBOBBIMHM akTamu Poccuiickoii ®enepanuu, perylupyromuMu
OTHOLIEHUs B 00JIaCTH 3allUTHl IpaB MoTpeduTenell (aanee - ods3arenbHbIE TpeOOBaHMSI), IPEeANUCaHUI
JOJKHOCTHBIX JIML OpraHa roCcy1apCTBEHHOIO HAA30pa;

2) opraHu3alyio U MPOBEJIEHUE MPOBEPOK COOTBETCTBUSA TOBApPOB (palboT, yciayr) oOs3aTeabHBIM
TpeOoBaHUsAM, OOecleunBaOUMM O0€30MacHOCTh TOBAapoB (paboT, yciyr) JUisl JKU3HU U 370pOBbS
noTpeOuTeNne, OKpYXKarolel Ccpeabl, MNpeaynpexACHUe IeUCTBUI, BBOIAIIMX TMOTpEOUTENECH B
3a0iyXJJeHHe, U MpPeJOTBpallleHHe MPUYMHEHHUs Bpela MMYILECTBY HOTpeOuTeNel, YyCTaHOBICHHBIM B
COOTBETCTBUHU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit ®enepaunu, ¢enaepanbHbIMU 3aKOHAMHU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) mpuMeHeHUEe B TMOpsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpecedeHus HapylleHuil 00s3aTeNnbHbIX TpeOOBaHUM, BbIIaYy NMPEANUCAHUNA O MPEKpALeHUH HapyIIeHUH
npaB TOTpeOuTese, O NPEKpalleHHH HApYIICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapyIIEHUH o00s3aTeNbHBIX TpeOOBaHUM, TMPHUBIEYEHHWE K OTBETCTBEHHOCTH JIHILI,
COBEPUIMBIINX TaKUE€ HAPYILICHUS;

Wndopmarys 06 M3MEHEHHSAX:
Iloonynxkm 4 usmenen c 1 samsaps 2019 e. - @edepanvhuiii 3axon om 29 uionsn 2018 e. N 250-D3

Cm. npedbloywyro peoakyuio
4) cucreMaTHuecKoe HaOJIOJCHHE 3a HCIOJHEHUEM O00s3aTeIbHBIX TpeOOBAaHUM, aHAIM3 H
IPOTHO3MPOBAHUE COCTOSHUSL ~ HCIIOJHEHUS  O0s3aTelIbHBIX TpPeOOBaHUN TMpPU  OCYLIECTBICHUU
U3TOTOBUTENSAMU  (MCHOJHUTENSAMH,  TNPOAABLAMH,  YINOJHOMOUYEHHBIMH  OpraHM3allUsIMH  WIH
YIOJHOMOYEHHBIMH  WHAMBUAYAJbHBIMH  OpPEIIPUHUMATEISIMH,  HMIOpPTEpaMu,  BiajaeiablamMu
arperaTopoB) CBOEH JesTeIbHOCTH;
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Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 noonynkm 5 eHeceHvl usmeHeHus

Cm. mexcm noonyukma 6 npeovioyueli peoaxkyuu

5) crarucTuueckoe HaOJr0JeHHe B 00JacTH oOecreueHus 3alluThl MPaB MOTPEOUTENICH, yIeT H
aHAJIM3 CIIy4aeB NPUYUHEHHUS Bpela JKU3HH W 3J0POBBIO IMOTPEOUTENCH, OKpYXKamoIIel cpeae u
UMYILIECTBY MOTpeOuTENel, CBA3aHHOTO C MPUOOPETEHHEM U KCIIOJIb30BAaHUEM TOBapoOB (padoT, ycnyr) ¢
HEJOCTaTKaMH, OMNAacCHBIX TOBapoB (pabor, ycmyr) mambO0 ¢ TPEIOCTABICHUEM IOTPEOUTENISIM
HECBOEBPEMEHHOM, HEIMOJHOM, HEAOCTOBEpHON M BBOZMAIIECH B 3a0iyxkaeHue HHPOpMAIMU O TOBapax
(paborax, ycnmyrax);

6) exXeroJlHoe MpPOBeICHNUE aHANINU3a U OLEHKU 3((EeKTUBHOCTH (eepalbHOr0 roCyIapCTBEHHOIO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTPEOUTEINEH;

7) €XerogHyro MOJArOTOBKY Ha OCHOBAaHUU peE3YJIbTATOB JEATEIbHOCTH, IMPEAYCMOTPEHHON
noAnyHKTamMu | - 6 HaCTOSIIEro MyHKTa, TOCYAApCTBEHHBIX JIOKIAJIOB O 3alllUTEe MpaB MOTpeOUTeNneii B
Poccuiickoit denepanuu B ropsijike, ycranoBiaeHHoM [IpaButensctBom Poccuiickoit @enepannu.

Undopmarris 06 n3MEHEHUAX:
Ilynxkm 3 usmenen c 1 sneaps 2019 2. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio

3. K oTHOmIeHUsM, CBSI3aHHBIM C OCYIIECTBICHHEM (elepaIbHOr0 roCyJapCTBEHHOTO HAaA30pa B
o0JlacTH 3alUTHl TpaB MNOTPEOUTENeH, OpraHu3alMell W MPOBEICHHEM MPOBEPOK H3TOTOBHUTEICH
(McnioTHUTENEH, TMPOJABLOB, YIIOJTHOMOYEHHBIX OPTaHU3alMi WM YIOJTHOMOYEHHBIX WHAWBUIYAIbHBIX
HpeANpUHIMATENCH, UMIOPTEPOB, BIIAJICNIBIEB arperaropoB), MPUMEHSIOTCS MOJoXeHus: DeepanbHoro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAMYECKUX JIML U UHIUBUAYAJIbHBIX
HpeANpPUHUMATENCH TPH OCYLIECTBICHHH TOCYJapCTBEHHOrO KOHTPOJSA (HaA30pa) M MYHHIUIAIHHOTO
KOHTpoJIs".

Wuopmarus 06 H3MEHEHHSX:

Cmamus 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvusiti 3akon om 18 anpens 2018 a.
N81-D3
3.1. IIpu ocymectBiennu (enepaibHOTO TOCYAapCTBEHHOTO Haa30pa B OOJACTH 3allUTHI MpPaB
noTpeOuTeNel OpraHoM TOCYAAPCTBEHHOIO HAJI30pa MPOBOAATCS KOHTPOJIbHBIE 3aKYNKH B IOPSJKe,
ycraHoBieHHOM DejnepanbHeiM 3akoHOM 0T 26 nekaOps 2008 roma N 294-®3 "O 3ammure mnpas
IOPUJIMYECKUX JIML U HMHIUBUAYaJIbHBIX MpEANpPUHHUMATENEH NpU OCYIIECTBICHUH TOCYIapCTBEHHOI'O
KOHTpOJISI (HaA30pa) U MyHUIIMIIAILHOTO KOHTPOJIS".
KonrponbHas 3akynmka ToBapoB (paboT, yciayr) MokeT ObITb MpOBEAE€HA OpraHoM
TOCYJapCTBEHHOTO HA30pa HE3aMEUTUTENLHO C OJJHOBPEMEHHBIM M3BEIICHUEM OpraHa MPOKypaTyphbl.
4. JIomKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haja30pa B IMOPAAKE, YCTAaHOBICHHOM
3aKoHoAarenbcTBOM Poccuiickoit denepanuu, MMEOT IIPaBo:

Wndopmarys 06 n3MEHEHHSAX:
Iloonynxkm 1 uzmenen c 1 sineaps 2019 e. - @edepanvruiil 3axon om 29 uons 2018 2. N 250-D3

Cm. npedwloywyro peoaxyuio
1) 3anpammBaTh U TOJy4aTh HA OCHOBAaHMH MOTHBHPOBAHHBIX MMUCHMEHHBIX 3aIIPOCOB OT OPTaHOB
TrOCYIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYIpaBlieHUs, OOIIECTBEHHBIX OPTraHU3AIINA,
W3rOTOBUTENICH (MCIIONHUTENICH, TPOIABIIOB, YIIOJHOMOYCHHBIX OpraHU3alliid WM YIOJHOMOYCHHBIX
WHAVBUAYAIbHBIX MpeINpUHUMATENCH, WMIOPTEPOB, BIAJCIbIEB arperaropoB) HHPOPMAIMIO H
JIOKYMEHTBI IT0 BOIIPOCAM 3alTUTHI ITPaB MOTPEOUTEIICH;

Wndopmarys 06 M3MEHEHHSAX:
THloonynxkm 2 usmenen c 1 ameaps 2019 e. - @edepanvhuiii 3axon om 29 uionn 2018 e. N 250-P3

Cm. npedvloywyro peoakyuio
2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU MpHUKa3a
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(paciopsiKeHHs) PYKOBOIUTEINS (3aMECTUTENS PYKOBOJIUTEINS) OpraHa TOCYJapCTBEHHOTO Haa3opa o
Ha3HAUYCHUM IPOBEPKU IMOCELIATh TEPPUTOPHIO, 3[aHMUS, NOMEIIEHHUS U COOPYKEHHUS, HCIOJIb3yEMbIE
M3TOTOBUTENEM (MCIIOJIHUTEIEM, IPOJABLOM, YIOJIHOMOUYEHHOW OpraHu3aledl WiIM YIOJIHOMOYEHHBIM
WMHAUBUAYAIbHBIM TMpEANPUHAMATENIEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYLIECTBICHUU
CBOEH JEATEIBHOCTH, B LIEJISIX ITPOBEAECHUS MEPOIPUATUN IO KOHTPOJIIO;

3) npoBoauTh oT6Op mNpod U O0O0pa3lOB TOBAPOB, IMPEAHA3HAUEHHBIX JIS pealu3aluul U
peanu3yeMbIX OTPEOUTENSIM, AJIsl POBEICHHSI UX UCCIICAOBAHHM, UCTIHITAHUH;

Wndopmarus 06 H3MEHEHHSX:
Iloonynxkm 4 uzmenen c 1 sineaps 2019 e. - Dedepanvruiil 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvbloywyro pedaxyuio

4) BbIAABaTh M3TOTOBUTENSAM (MCIIOIHUTENSAM, MPOIABIaM, YIIOJTHOMOUYEHHBIM OpPraHu3alusIM WU
YIIOJTHOMOYEHHBIM HHIUBUAYaJIbHBIM MPEAIPUHUMATENSM, HMIOPTEpaM, BIIAJENIblIaM arperaTopos)
OpeNnucaHusi O TNpPEeKpalleHMH HapylleHUuH MpaB moTpeduTeneii, o MpeKpalleHud HapylIeHHH
00s3aTenbHBIX TpeOOBaHUI, 00 yCTpaHEHMM BBISBICHHBIX HapyIIEHUH 00s3aTeNbHbIX TpeOOBaHUI, O
MPOBEJICHUN MEPOIPUATHII MO 00ECHEUEHUI0 MPEeIOTBPALICHHs Bpeaa >KU3HH, 3[0POBBI0O U UMYIIECTBY
noTpeOuTenel, OKpyxarolen cpee;

5) cocTaBisATh MPOTOKOJBI 00 aIMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJIACTH 3alIMUTHI MpaB
noTpeOUTeNeH, paccMaTpUBaTh Jeia 00 YKa3aHHBIX aJIMUHUCTPATHBHBIX NMPABOHAPYIICHHUSIX U TPUHUMATD
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBiIATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbBIE C HapyLIEHUSIMU
00s13aTeNbHBIX TPEeOOBAHUMN, NJISI PELICHHs] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JIed IO IMPU3HAKAM
IIPECTYILIICHUI;

Wuopmarus 06 H3MEHEHHSX:

Iloonynxkm 7 uzmenen ¢ 1 oxkmsabps 2019 2. - @edepanvuwiii 3axkon om 18 utons 2019 2. N 191-D3

Cm. npedvbloywyro peoakyuio

7) obpamiatbCsi B Cya C 3asBICHUSIMH B 3alllUTy IpaB MOTpeOUTENed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX TOTpeduTesel (Tpymmbsl noTpedurtesneil, HeonpeaeIeHHOTo Kpyra moTpeduTeneil), a Takxke ¢
3asBJICHUSMH O JIMKBUJAIIMUA HM3TOTOBUTENS (MCIIOJHUTENSA, MPOAABIA, YIIOJHOMOYEHHOM OpraHU3alliH,
UMIOpTEPA, BIaJAeTblla arperatopa) IWOO O TPEKpalleHHH JEATEIbHOCTH HHIWBUIYaTbHOTO
npeAnpuHuMaress (yrmoJHOMOUYEHHOTO WHIWBHUIYAIBHOTO MPEANPUHUMATEN) 3a HEOJHOKpPATHOE (I1Ba
pa3a wiu OoJiee B TEUEHHE OJIHOTO KaJeHIApHOIo rojia) uiu rpyboe (MOBIEKIIee CMEPTh MM MacCOBBIE
3a00JieBaHNs, OTPABJICHUS JIIOJIEi1) HapyIlIeHHUE ITpaB MOTPEOUTENEH.

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBITh MPHUBIECYEH CYAOM K YYacTHIO B Jieie JTu6o
BIIPaBE BCTYIATh B JIEJIO 110 CBOEH MHUIIMATHBE WM TI0 MHUIIMATUBE JIUII, yYaCTBYIOIIMUX B JIeJe, JIs Taun
3aKIIOYEHHS TI0 Jely B LeNsX 3alluThl MpaB MoTpeOuTeneid B MOpPSAKE, YCTAaHOBJICHHOM
3akoHoaresbecTBOM Pocceuiickoit denepanuu.

Wndhopmarist 06 n3MEHEHHSX:

Deodepanvrvim 3axkoHom om 21 odexabpsa 2013 2. N 363-P3 cmamwvsi 40 Oononnena nynkmom 3.1,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

5.1. [Ipennucanue, BBIJAHHOE MTPU OCYIIECTBIEHUU TOCYIapCTBEHHOIO Ha/130pa B 00JIACTH 3alUThHI
npaB MoTpeduTeNel, MOKET OBITh 00XKaIOBAaHO B apOUTPAXKHBIN CyJl B TEUEHUE TPEX MECALEB CO THS €ro
Bbllaul. B cnydae npuHsTHA 3asBieHHsS 00 O0O0KajlOBaHWM ATOrO MPENNUCAaHUS K IPOU3BOJICTBY
apOUTPaKHOTO Cy/1a UCIOTHEHHUE ITOTO MPEINHCaHus TPUOCTAHABIUBACTCS 10 JHS BCTYIJICHUS PEIICHUS
apOUTPaKHOTO Cy/ia B 3aKOHHYIO CHITY.

6. Opran rocyaapCcTBEHHOIO0 HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS 10 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoi denepanuy, peryiupyomux OTHOIIEHNS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.

7. TocymapCTBEHHBIN HaI30p 3a COOTBETCTBHEM TOBAapoOB TpeOOBaHMIM O€30MaCHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKUMH  DPEIVIAMEHTAaMH, OCYILECTBIISETCS  TAaKKE€  YIOJIHOMOYEHHBIMHU
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dbenepanbHBIMU OpraHaMH HCIOTHUTEILHOW BIACTH B COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickoit
®denepanvv 0 TEXHUYECKOM PEryJIMPOBaHUU.

Wndopmarius 06 M3MEHEHUSX:

Dedepanvrvim 3axonom om 25 uions 2012 2. N 93-D3 cmamusa 40 oonoanena nynkmom 8
8. Opral rocyaapCTBEHHOTO HaJ[30pa COBMECTHO C YIOJTHOMOUYEHHBIMH (eepabHBIMU OpraHaMu
UCIIOJIHUTENIbHOW BIIACTH, YKA3aHHBIMU B ITYHKTE 7 HACTOSIEH CTaThH, OCYIIECTBISIET (POPMUPOBAHHUE U
BEJICHUE OTKPHITOTO M OOILIEIOCTYIIHOTO TOCYIAapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JIaCTH
3allUTHl TIpaB MOTpeOUTeNnel, KadecTBa W 0O€30MacHOCTH TOBapoB (paboT, yciayr) B IOpsKe,
ycranoBiieHHOM [IpaBurensctBoM Poccniickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

Cmamows 40 donoanena nynkmom 9 ¢ 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N
38-D3
9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEPKIAeT METOANYECKHE PEKOMEHAAINH 10 pa3paboTke U
peanu3aliuy pernoOHANbHBIX U MYHUITUTIAIBHBIX TPOTPaMM IO 3aIlUTe MpaB MOTpeOUTeNnei.

Wuopmarus 06 H3MEHEHHSIX:
Cmamows 41 usmenena c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 uons 2018 2. N 250-D3

Cm. npedvloywyro peoakyuio
Crarba 41. OOs3aHHOCTb H3rOTOBUTENS  (MCHOJIHUTENSA, TMPOJABIA, YIOJHOMOYEHHOM
OpraHHU3aIH WM YIIOJTHOMOYEHHOTO MHIUBUIYATbHOTO MPEIITPUHUMATEINS, UMIIOPTEPA,
BJIQJICTIbIIa arperaTopa) Mo MPEAOCTaBICHUIO WH(OpPMAIMH OpraHy TOCYIapCTBEHHOTO
Ha/a30pa
TAPAHT:
CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTapUH K cTaThe 41 HacTosiero 3aKkoHa
N3roroBuTenb (MCIOTHUTEIND, MPOJIABEI], YIOJHOMOUYECHHAS] OpPTaHU3alMs WU YIOJTHOMOYEHHBIN
WHAVBUAYAIBbHBIM TpeanpUHUMATEIb, HMIOPTEp, BIaJAeNel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEIOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, NTOKYMEHTAIMI0, OOBSCHEHUS! B MUCHMEHHOM M (WJM) YCTHOH (hopMe U HHYIO
uHopMaIo, HEOOXOAUMYIO Ji OCYIIECTBIEHHUS OpPraHoM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMM JIMLIAMH TTOJTHOMOYMH, YCTaHOBJIEHHBIX 3akoHOoAaTelbecTBOM Poccuniickoit denepanumn.

Crarba 42. YTpaTuna cuiy.

Wndhopmarrust 06 n3MEHEHUSX:

Cm. mexcm cmamou 42

Cmamows 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro peoakyuio
Crarbsa 42.1. IlosiHOMOYMS BBICIIMX MCIOJHUTENBHBIX OpPraHOB TOCYJAapPCTBEHHOM BIIACTH
cyobektoB Poccuiickoit deneparyy B 001aCTH 3alIMTHI IPaB MOTpeOUTENeH
TAPAHT:

Cwm. kommeHTapuu K ctaTthe 42.1 HacTosmero 3akoHa

1. Beicmuii UCHOTHUTENBHBIM OpraH TOCYAApCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit deneparii OCYyIIECTBISIET MEPONPHUATHS IO pealn3aliid, OOECIICUCHHUIO W 3allluTe IpaB
noTpeduTeneil u B penesaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B mensax comeicTBUs 3alIuTe MpaB MOTpeOUTENel OpraHbl UCTIOJTHUTEIHHOM BJIaCTH CyOBEKTOB
Poccuiickoit @enepanuu pa3padaThiBalOT perHOHATBHBIC MPOTPaAMMBI MO 3aIIUTE MpaB MOTpedOUTeneil u
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOIO CaMOYMpaBI€HUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpedureneit (MX accoluausM, COr3aM) B OCYIIECTBICHUH UMH 3alIUTHI TIPaB MOTpeOUTENEH.
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Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveit 42.2
Crarbs 42.2. llepegaya OCYHIECTBJICHHMS MOJHOMOYMUA OpraHa TOCYJAapCTBEHHOI'O HajJ30pa
OpraHaM HCIIOJIHUTENbHOM BiacTu cyobekToB Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapuu K cTaTbe 42.2 HacTosIIEro 3akoHa

[TorHomMouMs opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (efepaibHOro
rOCYyJapCTBEHHOTO Haja30pa B 00NAacTH 3allMThl TpaB MNOTpPeOUTENel MOryT mepeaaBarbecs IJis
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIIBHOW  BlacTU  cyOBbekToB  Poccmiickoit ~ deneparuu
nocranosieHussmu IIpasurenscrBa Poccniickon denepanuu B MOpAAKE, YCTaHOBIEHHOM DejepalibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-d3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIIBHBIX
(IpeICTaBUTENbHBIX) W HCHOJHUTENBHBIX OPraHOB TOCYJApCTBEHHOH BiacTu CyOBeKTOB Poccuiickoit
®denepanun".

Wuopmarus 06 H3MEHEHHSIX:

3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - @eoepanvhuiii 3akon om 18 mapma 2019 2. N 38-
D3

Cratbs 42.3. [logaua u paccMoTpeHHe 00pallieHuii norpedurenen

1. OGpamenue morpedburenss MOXKET ObITh HAMpaBIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC HJIM B DJIEKTPOHHOH (opMe B OpraH ToCyZapCTBEHHOTO Haa30pa, WHBIC YIIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCMIOTHUTENHLHON BIACTH, OPTaH HCIOIHUTENbHOM BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpeduUTenss MOXKET OBITh HaIMpaBICHO MO0 TMOYTe, C HCIOJIb30BAaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "VHTepHeT", B TOM 4mcie OpHUIMAIBHOIO caifTa opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoir ®enepanuu 100 oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u CeBacTtonosie ¢ HCIOJb30BaHMEM O(UIIMATIBLHOIO CcalTa oOpraHa MeECTHOTO
caMOyIIpaBJIeHHUs] B CiIydae, €CclIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankt-IlerepOypra u CeBacTomoss), €JIMHOIO IopTaa
rOCYJapCTBEHHbIX M MYHUIMMNAIbHBIX YCIYr JHMOO pPErMOHAJBHOIO IOpTalda TOCYAApCTBEHHBIX U
MYHUIIMTNIAJIBHBIX YCIYT, @ TAKXKE MOXKET ObITh PUHSITO IPU JIUYHOM IpUeMe 3asBUTEIIS.

3. B MHOro)yHKIIMOHANBHBIX LEHTPaX MPEJOCTaBIECHUS TOCYJAapPCTBEHHBIX M MYHMIMIMAIBHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIleHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MTOTPEOUTENEH IO
BOIIpOCAaM  3alllUTBl WX TIpaB HAa OCHOBAaHMM CONJIAIUEHMM O  B3aUMOJEHCTBUU  MEXIY
MHOTO(QYHKIIMOHAIbHBIMU LEHTPAMU MPEIOCTABICHUS TOCYJapCTBEHHBIX UM MYHULUMAIbHBIX YCIYI U
GbenepanbHBIMM OpraHaMH HCHOJHUTENBHOM BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHaMu TOCYAapCTBEHHOM BiacTu cyOBekToB Poccuiickoit denepamnuui, opraHaMu MeCTHOTO
CaMOYIPaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom 21 dexabps 2004 2. N 171-P3 cmamvbs 43 usnodrcena 6 Hogol pedakyuu

Cm. mexcm cmamwu 8 npedvioyujel peoaxKyuu
Crarbsa 43. OTBETCTBEHHOCTh 3a HapylLIeHHE IpaB MOTpeOUTeNell, yCTaHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOSIIEr0 3aKOHA
3a HapymieHuWe mMpaB MOTpeOWTENeH, YCTAHOBJICHHBIX 3aKOHAMHU W WHBIMH HOPMAaTUBHBIMH
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npaBoBbIMHU akTamu Poccuiickoit @enepanun, npogasel] (MCIOJHUTEND, U3TOTOBUTEINb, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHBI WHAMBUAYQJIbHBIM MpeANpUHHUMATENb, HUMIOPTEpP) HECET
aJMUHUCTPAaTUBHYIO, YIOJIOBHYK0 WM TPa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

TAPAHT:

CwM. cxemy "OTBETCTBEHHOCTH 32 HapYIICHUE 3aKOHOIATENILCTBA O 3aIUTe MpaB noTpedurenen”

Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedaxyuio
Cratbs 44. OcyiecTBICHHE 3alIUTHI IIPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CMm. DHUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTosIero 3aKoHa

CMm. MeToanueckue peKOMEH/IAINH IJIi OPTaHOB MECTHOTO CaMOYIIPABJICHHUS 110 OPTaHN3alUH 3alIUThI
npaB notpedutenei (paspadboranusie MAIL PO)
B nmensix 3amutel mpaB MoTpeOHUTENel HA TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHUSI OpPraHbl
MCECTHOI'O CaMOYIIpaBJICHN S BIIPAaBE:
paccMaTpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYIbTUPOBATh HUX MO BOMPOCAM 3allUThl MpaB
noTpeOuTenei;
oOpaiathecs B Cy/Ibl B 3aIlIUTY MIpaB MOTpeOuTeNnei (HeonpeaeneHHOro Kpyra norpeoureneii);
pa3pabarbiBaTh MYHULIMIIAJIIBHBIE IPOTPaMMBbI T10 3alUTE PaB NOTpeOUTENEH.
[Tpu BeIsSIBIEHUU 110 0OpalleHHI0 TOTpeOUTENsl TOBapOB (paboT, yCIyr) HeHaJIe)KaIIero KauecTna,
a TaKKe OINACHBIX IS JKU3HU, 3/710pPOBbs, UMYIIECTBA MOTPEOUTENIEH M OKPYXKAIOUIEH Cpeibl OpraHsl
MECTHOTO  CaMOYIpPaBJICHHUS  HE3aMEIJIUTEeNIbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHsbl
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIISIFONIME KOHTPOJb 32 KQ4eCTBOM U 0€301aCHOCTHI0 TOBapoB (pador,
YCIyT).
VYrparuna cuny ¢ 29 mapra 2019 r. - ®enepanbueiii 3akon ot 18 mapta 2019 r. N 38-03

Wndopmarys 06 H3MEHEHHSAX:

Cm. npeovloywyro pedakyuio.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 H080U pedakyuu

Cm. mexcm cmamou 8 npedvloyuell peoaxKyuu
Cratbs 45. [IpaBa oO1IeCTBEHHBIX 00BEAMHEHUH OTPEOUTENEH (MX aCCOLMAIIHI, COI030B)
TAPAHT:

CM. DHIMKIIONEINN, TIO3UIIMU BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 45 HACTOAIIEro 3aKOHa

1. 'paxxnane BmpaBe OOBETUHATHCA Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHbBIE OOBEIMHEHUS

noTpeduTeneit (UX acColUalim, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO JCSITEIHPHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolMaluii, COI030B) M 3aKOHOJATeILCTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Dedepanvrvim 3akonom om 25 uions 2012 2. N 93-D3 6 nynkm 2 HeceHbl U3MeHeHUs

Cm. mexem nyHkma 6 npeovioyuel pedaxKyuu
2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOuTeNne (MX accolMalllu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:
y4acTBOBaTh B pa3pabOTKe 00s3aTENbHBIX TPEOOBaHWI K TOBapaM (paboTam, ycliyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATUBHBIX NPaBOBBIX akToB Poccuiickoit ®enepanuu, peryimpyrounmx
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Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3ammre npa notpeduteneir” (¢ M3MEHEHUSIMHU U JJOTIOJTHEHUSIMU )

OTHOILIEHHS B 00J1aCTH 3aIIUTHI IPaB MOTPEOUTENEH;

MPOBOJMTH HE3aBUCHUMYIO SKCIIEPTU3Y KadyecTBa, 0€30MaCHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIEHHOW MpOAaBLIAMHU
(M3rOTOBUTENSMU, UCTIOTHUTESIMH ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COOJIFOJICHHEM IpaB MOTpeOuTeNneil U HanpaBisATh B
OpraH TOCYJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmamuio o daxrax
HApyIIeHUH TpaB MOTpeOHTENel A MPOBENCHHUS MPOBEPKH ATUX (PAKTOB M HPUHATHS B CIIydae HX
MOJATBEPXKJICHUSI MEp [0 TMPECEYCHUI0 HApYyIIEHUN INpaB MOTpeOuTeNnell B mpelenax HOJTHOMOYMIMA
yKa3aHHBIX OPraHOB, YYaCTBOBAThH B MPOBEICHUH SKCIEPTU3 N0 (haKTaM HApYIIEHUH NIpaB NOoTpeOUTesei B
CBsI3HM ¢ oOpamieHusiMU noTpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENIEH
(McroNHUTENeH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHMU3alMi WM YIOJTHOMOYEHHBIX MHIUBUIYaTbHBIX
npenpUHIMATENel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
npecTaBIeHUs (BBIIOIHEHHS) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTEINS HE YCTAaHOBIJIEHA 3aKOHOM;

pacrpocTpaHsATh HHPOPMALIHIO O TIpaBax MOTpPeOUTENeH M 0 HEOOXOAUMBIX EHCTBUAX MO 3aIIUTE
9TUX TpaB, O pe3yJbTaTax CPaBHUTEIBHBIX HCCIEIOBAHMUN KadyecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 HHpOpMaluio, Koropas OyneT CcIocOOCTBOBAaTh peaju3alluy IpaB U 3aKOHHBIX HHTEPECOB
notpebureneil. [lybnukyembie 0OLIECTBEHHBIMU OOBEIUHEHHSIMHU MOTpeduTeneil (MX accoluanusMu,
COI03aMHM) PE3YNbTaThl CPABHUTEILHBIX HMCCIECIOBAHMN KadecTBa TOBAapOB (paboT, YCIIyr) HE SIBIISIOTCS
peKIIaMOii;

BHOCUTh B (eiepaibHble OpraHbl HWCIOJIHHUTENBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
OPUHITUUA MEp IO MOBBIINICHUIO Ka4ecTBa TOBApPOB (paboT, yclyr), IO MPUOCTAHOBJICHHUIO TPOU3BOJICTBA U
peanu3anii TOBapoB (BBIOIHEHUsT padOT, OKa3aHMS YCIYT), O OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHUTH B OpraHbl IPOKypaTypsl U (efepaibHble OPraHbl UCIIONIHUTEIHLHON BIACTH MaTepuaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIOMIMX IPOU3BOJICTBO M pealM3alli0 TOBAPOB
(BbINIOJTHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX IpaBa NOTPeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HHBIMHU
HOPMaTHUBHBIMU IpaBOBBIMU akTaMu Poccuiickoit denepanuu;

oOpaimiatecsi B OpraHbl MPOKypaTypbl C MpOcbO0aMHM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HCIHOJIHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJAacTH CcyObekToB Poccuiickoit @Demepaniui W aKkTOB OpPraHOB  MECTHOTO
caMOyIIpaBlieHHs], IPOTUBOPEYAIIMX 3aKOHAM M MHBIM PETYJIMPYIOLUIMM OTHOIIEHUS B O0JACTH 3alUThI
npaB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTYy NpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTeNeH (Tpynibl MOTpeduTeNell, HEONPEIEIEeHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOI'O Ha/a30pa B (POPMUPOBAHMU OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, ycIiyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3akonom om 18 wurona 2011 2. N 242-D3 ¢ cmamvio 46 6HeceHbl U3MEHEHUA,
scmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm cmamou 8 npedvloyuell peoaxKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTenen
TAPAHT:

CMm. DHIUKIIONEINH, TO3UIUHU BBICIINX CY/I0B U IPYTrUe KOMMEHTapUH K CTaTbe 46 HacTOALIEro 3aKoHa
Opran rocymapCTBEHHOTO HaJI30pa, OpraHbl MECTHOIO CaMOYIpaBlIeHHs, OOIIECTBEHHbIE
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00BeIMHEHUS TOTpeOuTeNel (MX acCOIMAINU, COI03bI) BIIPaBE MPEIBSIBIISTh HCKU B CYJbI O IPEKPAIICHIH
NPOTHBONPABHBIX JICHCTBHI U3TOTOBHUTENSI (MCTIOIHUATEISA, TIPOIAaBIIa, YIIOJTHOMOYCHHOW OpraHU3alluy I
YIIOJTHOMOYEHHOTO WHIWBHYabHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOIICHUN HEONPEIEICHHOTO
KpyTa rnorpeourenei.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CYyJl O0S3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CYIOM CpOK 4Yepe3 CpelCTBa MacCOBOW MH(MOpPMAIMH WM WHBIM CITIOCOOOM 10 CBEIIECHHS MOTpeOUTEeNeH
pelieHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McTIoTHUTENSI, TIPOAABIA, YIMOJHOMOYCHHOW OPraHW3allid WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHUMATENS, HWMIIOPTEpa) MPOTHBOIPABHBIMK B  OTHONICHWH  HEOIPENEICHHOTO0  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMATPHBAIOIIEIO HMCK IMOTPEOMTENs O 3alluTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHI JEHCTBUH W3rOTOBUTEIIS
(McroyTHUTENSI, TPOAABIA, YIMOJIHOMOYCHHOW OpraHW3alliyd WU YIIOJHOMOYEHHOTO WHJIWBUIYaTbHOTO
NpeANPUHUMATEIIS, UMIIOPTEPA), B YaCTH BOIPOCOB, HMEJIH JIU MECTO TAaKUE JCUCTBUS M COBEPIICHBI JIU
OHM  HW3TOTOBUTENEM  (WCIIOJTHHUTENEM,  MPOJABIOM,  YIIOJIHOMOUYCHHOW  OpraHm3aliel  WiH
YIOJIHOMOYEHHBIM WHIUBUIYAIBHBIM MPEIIPUHIMATEIEM, UMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPCHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (MX accolMalyei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B WHTEpecax
HEOMPEEeNICHHOTO Kpyra NOTpeOUTeNe, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
O00OBCIMHEHUIO TIOTpeOuTeNneld (MX accolMalluh, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPHKEK, a TAKIKE WHBIX BO3HHUKIINX J0 0OpaIleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIE PAacXOJIOB Ha MPOBEIACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pe3yJbTaTe NPOBEIACHUS TaKOW JKCHEPTU3bl HAPYIICHUS
00s13aTenbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mocksa, [fTom CoBeToB
7 dpespans 1992 roga N 2300-1



